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1. MosicuuTeNLHAA 3alIHCKA
1.1. Heanb u 320294 AUCHUILIHHBI

L{enb MUCIUIUTHHBL: (POPMUPOBAHUE Y CTYJICHTOB 0a30BbIX TCOPETHUCCKUX 3HAHUH M MPAKTHICCKHX
HABBIKOB B M3yYE€HUU OPTaHU3AINH JESTSIEHOCTH PECTOPAHOB, X POJIU B TOCTHHHYHOM
MPEANPHUATHH, (POPM U IPOIPECCUBHBIX METOIO0B 00CITY)KUBAHUS.

3amauy JUCLUILIMHGL:

- cHCTeMaTH3aIs U yriryojieHrue 0a30BbIX 3HAHUH O COBPEMEHHOM COCTOSIHUH PECTOPAHHOMN
UHIYCTPHH;

- (hopmupoBaHUE NMPEACTABICHUI O MAPKETHHIE B PECTOPAHHOW UHIYCTPHH;

- I3YYCHHE CUCTEM KJIacCU(DUKAIIY IPEATNPUATHI 0OIIECTBEHHOTO MUTAHUS

1.2. llepeyeHb MIIaHNUPYEMBbIX Pe3yJIbTATOB 00yUYeHHS M0 JUCIUIIUHE, COOTHECEHHBIX €
HHIMKATOPAMH JOCTHKEHUS KOMIIeTEeHIN

KoMmnerenuus HNuaukaropsl Pe3yabTaThl 00yuyeHus
(Ko 1 HAUMEHOBAHUE) KOMIIEeTeH LU
(K01 1 HAMMEHOBAHUE)
TIK -2 Cnocoben I1IK-2.1 dopmupyer 3HaTh: 0COOEHHOCTH YCIyT
MIPUMEHSITH TEXHOJIOTUHU CHeT(UKAIHIO ycayr IPENPUATUI OOIIECTBEHHOTO
00CITy>KUBaHUS C OpraHu3aluu chepsl [IUTaHHA
y4eTOM TOCTEIPHUMCTBA " YMers: obecrieunBact
TEXHOJIOTHYECKUX OOIIIECTBEHHOTO  TTUTAHUSA paspaboTKy yciyr
HOBaIUii B Ha OCHOBE COBPEMEHHBIX MPEINpHUATHI OOIIECTBEHHOTO
M30paHHOI TEXHOJIOTHA. MUTAHUS Ha OCHOBE

npoeccuoHaIbHOHN cepe

COBPEMECHHBIX TEXHOJIOTHH.

BJIEII[CTL HaBbIKaMH MNPUMCHCHUA

yCITyT
OOIIIECTBEHHOTO TIIMTAHUSA Ha

MPEATPUSITHI

OCHOBC COBPCMCHHBIX

TEXHOJIOTHH.

1.3. MecTo 1McuMIJIMHBI B CTPYKTYpe 00pa30BaTeJIbHOI MPOrpaMMbl

Jucrumanaa «Opranuzanus ciayk0bsl nutanus roctuHuie» (61.B./1B.07.01) oTHOCHTCS K
4acTH, (OPMUPYEMOM yYaCTHHUKAMH OOpa30BaATEIbHBIX OTHOIIEHHWH W BXOAUT B dYacTh bioka 1
JUCIUIUIAH Y4eOHOTO TUTaHa.

st oCBOCHMS AUCITUTUIMHBI HEOOXOIUMBI 3HAHUSI, YMEHHUSI ¥ BIaICHHSI, COOPMHUPOBAHHEIE B X0J1€
W3YyYECHUS CIECAYIOIIMX JUCUMIUIMH Y IPOXOXIAEHUs NpakThk: «MHOCTpaHHBIN sA3bIK», «BBEeneHUE B
roctTuHYHOe  neno», «lIpodeccrmonanbHass dTHKa», «be30MacHOCTh  KU3HEACATEIHHOCTHY,
«MHpopMalioOHHbIE TEXHOJOTHH B Typu3Me», «CepBUCHAS AEATEIbHOCTDHY, «9KOHOMHUKA B
TOCTUHUYHOM TIPEATNPUITHIY; «YueOHast mpakThKay, «[[pon3BoICTBEHHAS TPAKTHKa» H JIp.

B pesynbTaTe OCBOCHUS AUCUUIUIMHBI (M00Y7s) GOPMUPYIOTCS 3HAHUS, YMEHHS W BIIAJCHHUS,
HEOOXOAUMBIC TSI U3YUYCHUS CIEAYIONINX JUCIUIUIMH U MPOXOXKACHHS MpakTuk: «[IpoextupoBanue
FOCTUHUYHOW  JesaTenpHOCTH», «lIpaBoBoe  peryiupoBaHWE TOCTUHUYHOW  JAESATEIBHOCTH,



«/lHHOBalMu B TOCTHHHYHOM Ou3Hece», «CTaHmapTH3alUs W KOHTPOJIb KadyecTBAa TOCTHHHYHBIX
ycryry; «[IpenauninoMuas mpakTukay u ap.

2. CTPYKTYpa AMCHMILIMHbI®
OO6mmas TpyA0€MKOCTh TUCIMIUIMHBI COCTaBISIET 4 3.¢€., 144 akameMuueckux yaca (OB).

CTpyKTypa IMCUMILJIMHBI JIS 04HOI opMbI 00yUeHM I

O0beM IUCHUIUTMHBI B (OpME KOHTAKTHOM pabOoThl OOYYAIOIIUXCS C MeJarormyecKuMu
paboTHUKaMU W (WJIM) JIMIIAMHU, TPUBJICKACMBIMH K pealu3aliii 00pa3oBaTEeIbHOW MPOrpaMMbl Ha
WHBIX YCIIOBUSIX, IPU MIPOBEIACHUH YICOHBIX 3aHSATHH:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
4acoB
7 Jlexkuun 20
7 Cemunapsl/mabopaTopHbie pabOThI 36
Bcero: 56

O6beM aucUUIUTUHBL (MOyJis) B hOpMe CaMOCTOSITENIbHON paboThl 00YYAIOIIHUXCS COCTABIISET
88 akanmemmueckux yaca(oB).

CTpyKTypa AUCHUILIMHBI JJI51 04YHO-3204HOIi (popMBbI 00yUeHUA

O6beM IUCHUIUIMHBI B (OpME KOHTAaKTHOM paboThl OOyYalOImUXCS C MeJaroruyecKuMu
paboTHUKaMu ¥ (WIK) JUIIAMH, TPUBICKAEMBIMH K peaTu3allid 00pa3oBaTEIIBHON MPOrpaMMbl Ha
WHBIX YCIOBHSIX, IPU MPOBEACHUH YUEOHBIX 3aHATHH:

Cemectp | Tum yuyeOHBIX 3aHITUH KomuuectBo
4acoB
8 Jlekuun 16
8 CemuHapbl/J1a00paTOpHBIE PaOOTHI 16
Bcero: 32

O6beM AUCUMIUTUHBL (MOyJIs1) B OpME CaMOCTOSITENIbHON paboThl 00YYarOIINUXCSl COCTABISET
112 akagemudeckux 4aca(oB).

3. Conep:kaHue AHCHUILTHHbI

Ne HaumeHnoBanue
u/n Conep:xanue moapasaesnon (TeM THCHHUILINHBI)
pasaesia JUCHUILIMHBI
Pasnen 1 [TosiBiieHUE NepBBIX NpeanpusaTHd nuTanus. llpennpusarus
nurtanud B JpesHel ['pennu u B [IpeBHeM Pume.
1. | Mcropus passutus CpeHEeBEKOBbIE IPEANPUATHS TATAHUsA. Y CIIYTH,

PECTOPAHHOTO XO3AMCTBA | peniaraemble MyTEMECTBEHHHKAM B TOCTHHHALIAX B STIOXY
Bospoxaenuns u B Hooe Bpemsi. IHTEHCHBHOE pa3BUTHE
pectopanHor uHAycTpun B XIX B. 1 XX B HCTOpUYECKUI
ACIIEKT BO3HUKHOBEHUS M Pa3BUTHS NIPEIIPUATHI IUTaHUS B
Poccun.

! IMpu peanusamuu 06pa30BaTENBHOI MPOrPaMMEBI HA OYHO-3209HOM H 3a09HOM (popMax 00ydeHHs, TAGIUIA COCTABIAETCS JUIS KaXIOH

(dhopMmEL.
2 Pazzien1 MOYKeT OBITH MPECTABIEH KaK B TEKCTOBOI (opMe, Tak U B TaOJIHIE



Paznea 2

OCHOBHBIE TTOHSTHUA U
ompeiereHus B 00J1acTh
pECTOpaHHOrO
XO03sICTBA.
HopmatusHbIe
JIOKYMEHTHI,
neicTByromue B cepe
PECTOPaHHOTO X035HUCTBA

HopMmaTtuBHBIE TOKYMEHTEHI, IEHCTBYIOIINE B chepe
pecropanHoro xo3siictsa. [Tonstue "ycmoyra". Buasl
pectopanHoro yciyr. OCOOEHHOCTH PECTOPaHHOTO YCIYT.
Cermeranus pplHKa. PecropaHbl: IOHATUE, XapaKTEPUCTUKU U
cuctembl kiaccudukanus. OpraHu3auoHHas CTPYKTypa
HOPENNPUATHS MIUTAHUS. Y UYpEeIUTENbHbIEC U OPraHU3alluOHHbBIE
JTOKyMeHThbI. Opranuzanus Tpy/Jia Ha NPeANPUSTHSIX MTUTAHUS.
TexHuyeckast 1 TEXHOJIOTHYECKas IOKyMEHTAIIUS
npeanpusTiii nutanus. [IpaBa n 0053aHHOCTH pecTopaHa.
[TpaBa 1 00s13aHHOCTHU TOCTS

Paznen 3

MapkeTHHr B HHIyCTPHUH
roCTEIPUUMCTBA

Crpaterun mapkeTuHra. MexayHapoHble U pOCCUICKUE
IIPaBWJIa IPEIOCTABIICHUS PECTOPAHHBIX YCIYT.
HNudopmupoBanue moTpedUTeNs 0 peCTOpaHHbIX yCIyrax.
[TpaBuia GpoOHMPOBAHUS CTOJIMKOB B pECTOpaHaXx.
3aKiroueHre J0roBopa Ha 00CIyKUBAaHUE B PECTOpPAHE.
TeHeHIy pa3BUTUS peCTOPaHHOrO Aeia. MHHOBauuu B
cdepe pectopanHoro 6usHeca. GakTopsl Crpoca Ha yCIIyru
nuTaHus. OCHOBHBIE MOJIETH PAa3BUTHSI PECTOPAHHOTIO JIeJia

Paznen 4

Knaccudukanms
HNpEANPUATUI
pecTopaHHOro ThMna(

OTIUYHTENbHBIC XaPaKTEPUCTUKH PECTOPAHHBIX
NPEINPUATHIA PA3IMYHBIX TUIIOB. 3arOTOBOYHEIE,
JIOTOTOBOYHBIE U TPEATPHUATHS OOIIECTBEHHOTO IIUTAHUS C
TIOJTHBIM IPOU3BOJICTBEHHBIM IIUKIIOM. PecTopaHsl, 6apsl,
kade, 3akycounsle, cronoBeie. Kade obmiero tuma u
cnenuanu3upoBanubie kKade. Pectopan «JIroke». Pectopan
BBICIIIETO KJacca. Pectopan nepBoro knacca. Pecropan
ractpoHoMu4eckuid. Pecropan nmoBcenneBHbIH (casual). bap,
nab, TaBepHa. beicTpoe o6cnyxuBanue (fast food, street
food). Knaccer o0cmy>xuBanus.

IIcuxomorus
o0CcITy>)KMBaHUS B
WHyCTpUHU
TOCTEIPUHUMCTBA

[lcuxonmornueckuit  acmekT  OOCIY)KMBAaHUS  KJIMEHTOB.
ConuanbHO-TICUXOJIOTUYECKU I (eHoMeH. IloBenenue
coTpyaHuKkoB. [Icuxonornuyeckre acnekTsl NpoQopHUeHTalNY,
npodotdopa, nmpod. MOATOTOBKM KAaJAPOB M WX aJanTamus K
JeSITeIbHOCTH M KoJulekTuBaM. Crernuduka BepOaIbHOrO
oOuieHusi. AxTuBHOe ciymanue. [lpaBuna moBeneHus
nepcoHana pectopaHoB. CTuib B 0OCIy)XMBaHUU TOCTEH.
TpebGoBanusi, npeaAbABIsIeMble K BHEIIHEMY BUIY U JIMYHON
TMTMEHe  TepcoHana  pecropaHoB. (CucTeMa  OLICHKH
YAOBJIETBOPEHHOCTU KJIMEHTa KAauyeCTBOM OOCIY)KHMBaHUS B
pecTopaHax




4. Oopa3oBaTejibHbIe TEXHOJOTHH

Ne HaumenoBanue Bujnl yueGHoii Oopa3oBarte/sibHbIE
n/n TeMbl padoTsi TeXHOJIOTUH
1 2 3 5
Jlexuus 1. BBoaHas nekuus ¢
UCIIOJIb30BaHUEM
Cemunap 1,2 BUJIEOMATEPHAIIOB
PasBepnyTas Gecena ¢
Paszoen IVcTopust pa3BuTHS pHy A
. o0CyKJIeHUEM JI0KJIa/1a
PECTOPaHHOIO X03siicTBa
CamocrosiTenbHast | KoncympTHPOBAHHE 1
pabora MPOBEPKA JOMANIHKUX 3aJaHH
MOCPEICTBOM AIIEKTPOHHOM
IIOYThI
Jlexrus 2 Jlexuus-Bu3yanusanusi ¢
MPUMEHEHUEM CIIalI-TIPOeKTOpa
Pa3zoen 20CcHOBHBIE IOHATHUS U Cemnnap3,4.
onpeeeHus B 00J1acTh PazBepnyTas 6ecena c
PECTOPaHHOTO XO35UCTBA. o0cCyKJIeHUEM JI0KJIa/1a
HopMaTuBHbIE TOKYMEHTHI,
JCHCTBYIOMINE B Chepe PECTOPAHHOTO
X031CTBA CamMocrosaTenbHas | [[oaroToBKa K 3aHATHIO C
pabora UCIIOJIB30BaHUEM
3JIEKTPOHHOT'0 Kypca JEKIUN
Jlexums 3. [IpobnemHuas nexums
Cemunap 5,6.
PazBepnyTas Gecena c
o0cyXIeHUeM JIOKIIaaa
Pa3zoen 3 MapkeTuHr B UHAyCTpUU
HOI[FOTOBKa K 3aHATHUIO C
rOCTENPUUMCTBA
HUCII0JIB30BaHUEM
3JEKTPOHHOT'O Kypca JeKUUH
CamocTosTenbHas
pabota

3 B paszene yKa3eBaloTCs 0Opa30BATENBHBIE TEXHONOTHH, MCTOJIb3yEMBIE TIPU PEATM3AIMN PA3THIHBIX BUIOB yUeOHBIX 3aHATHH [UTA
Hanboinee 3(P(HEeKTUBHOTO OCBOEHMs AMCHUIUIMHEBL [Ipu mpoBeneHNM y4eOHBIX 3aHATHH OOecIednBaeTcs Pa3BUTHE y OOyUaIOMIUXCS
HAaBBIKOB KOMAaHAHOM pPaboThl, MEXJIMYHOCTHOH KOMMYHHUKAILlMH, IPHHATHS pELICHWH, JHICPCKUX KauyecTB (BKJIIOYAs MpH
HEOOXOIMMOCTH TNPOBEAECHHE WHTEPAKTUBHBIX JIEKIMH, TPYIIOBBIX IOUCKYCCUH, POJEBBIX HUIp, TPEHHHIOB, aHAINW3 CUTyalUd U
MMUTAIMOHHBIX MOJIeNel, MpernojaBaHue JUCLMIUTHH (MoOyieti) B opMe KypcoB, COCTABICHHBIX Ha OCHOBE PE3yJIbTaTOB HAy4YHBIX
MCCIIeIOBaHMUIl, B TOM YHUCJIe C YYETOM PErHOHANBHBIX 0COOCHHOCTEH MPodecCHOHANBHOI eITebHOCTH BBIITYCKHUKOB M MOTpeOHOCTEH
paboronateneif (11.34. [Ipuka3 Ne301).



Pa3zoen 4 Knaccuduxanms Jlexmus 4. Jlexuusi-Bu3yanu3anus ¢

HPEANPUATHH PECTOPAHHOTO THIIA MIPUMEHEHHEM CIIaiI-TPOeKTopa
Cemunap 7,8.

Pa3BepHyTas Oecena c
obcyXIeHNeM JOKIIaza .

CamocTosTenbHad KonTtponsHas paboTa
pabora
HOI[FOTOBKa K 3aHATHUIO C
HUCITIOJIB30BAHHUEM
3JIEKTPOHHOT0 Kypca JEKIUN
Jlexius 5. JIek1us ¢ uCoab30BaHUEM
BUJICOMATEPHATIOB

Cemunap 9.10.

Pa3BepuyTas Oecena ¢

o0CcyXIeHIEM
noknanaTectupoBanue
Pa3zoen 5 Ilcuxomorus
00CITy>)KUBaHUS B MUHYCTPUHU CamocTOsITeNIbHAS | KoHCYITHPOBAHHE 1

TOCTCIPUUMCTEA pabora IPOBEPKA IOMAIIHUX 3aaHUi

MOCPEICTBOM AIIEKTPOHHOM
Iour

B nmepuon BpeMEHHOrOo NPHOCTAHOBIEHUS TOCEHICHHUS OOYyYarolIMMHCS TOMEIICHUH U
tepputopuun PI'TY mis opranuzanuu yaeOHOTO mpolecca ¢ MPUMEHEHHEM 3JIEKTPOHHOTO OOYyUYEeHHS U
JTUCTAHIIMOHHBIX ~ O0pa30BaTEIbHBIX TEXHOJIOTUH MOTYT OBITh HCIOJNB30BAHBl  CIEAYIOIINE
o0pa3oBaTeNbHbIE TEXHOJIOTHH:

— BUJICO-JICKLIUH;

— OHJIAH-JIEKIIUU B PEKMME PEATbHOTO BPEMEHHU;

— DIIEKTPOHHBIE YUEOHUKH, YdeOHbIe TOCOOUs, HAyYHbIC U3/IaHUS B AJIEKTPOHHOM BHUJIE U JOCTYII
K MHBIM 3JICKTPOHHBIM 00pa30BaTeIbHBIM PECYpCaM;

— CHCTEMBI IS DJIEKTPOHHOTO TECTUPOBAHUS,

— KOHCYJIbTallU! C UCIIOJIb30BAHUEM TEIEKOMMYHUKAIMOHHBIX CPE/ICTB.

5. OneHKa NJIAHUPYeEMBbIX Pe3yJIbTATOB 00y4YeHHUs!

5.1 Cucrema ouneHuBaHus’

®dopmMa KOHTPOJIA Makc. Koau4ecTBo 0aJ1710B
3a ogny Bcero
padory

Texymui KOHTPOJIb:

| - koumponsnas pa6oma 15 6annos 15 6annos

4 Cucrema OLICHUBAHWA BBICTPAMBACTCA B COOTBETCTBUU C y'~l66HblM IUTAHOM, T'I€ ONPEACJICHBI CbOle:I HpOMe)KyTO‘lHOﬁ aTTeCTaluu
(3a4ér/3auéT C OlLEHKOI/9K3aMeH), M CTPYKTypOH MUCLHIUIMHBL, TJE ONpeAeNeHbl (OPMBI TEKYLIEro KOHTPOJS.  YKa3blBaeTcs
pacnpezeneHne 6auIoB 1Mo popMaM TEKYIEro KOHTPOJIS U IIPOMEKYTOYHO aTTeCTalliu, CPOKH OTIYETHOCTH.



- yuacmue 8 OUCKYCCUU HA CeMUHape 5 bannos 20 bannos
- gblcmyniieHue ¢ 00KIa0oM 5 6annos 10 6annos
- mecmuposanue 15 bannos 15 bannos
[IpomesxyTouHas arrectanus 40 6annos 40 6annos
(3auem)

Hroro 3a cemecTp 3auem 100 6annos

[TomyueHHBII COBOKYMHBIN PE3yJIbTaT KOHBEPTUPYETCS B TPAJAUIIMOHHYIO IIKAJTy OLICHOK U B
IKajly oleHok EBpomnelickoli cucteMbl iepeHoca u HakorieHus kpeauToB (European Credit Transfer
System; nanee — ECTS) B cOOTBETCTBUM C TaOJIUIICH:

[Txama
100-6annpHast mkana | TpaguiuoHHas mkana ECTS
95 -100 A
83_94 OTJINYHO B
68 — 82 XOPOIIO 3a4TEHO C
56 — 67 D
50_55 YAOBJICTBOPUTCIILHO E
20-49 FX

HCYOOBJICTBOPUTCIBHO HE 3a4TCHO
0-19 F
5.2 Kpurtepun BbICTaBJIEHUS OLEHKH 1O JUCIUIIJIMHE
Bamasl/ | Ouenka mo Kpurepun oneHk# pe3yibTaToB 00y4eHUsI 1O JUCUUIJINHE
Hlkana | aucuunIMHe
ECTS
100-83/ OTJINUHO/ BricTaBnseTcs o0ydaromemMycs, €CIH OH TITyOOKO H IMIPOYHO YCBOWI TEOPETHICCKUH H
AB 3a4YTEHO MPaKTHIECKUN MatepHait, MOKET NPOAEMOHCTPHPOBATH TO HA 3AHATHAX H B X0/l
MPOMEKYTOYHON aTTECTALIHH.
OO0y4aroniuiicst UCUSPITBIBAIONIE U JIOTHIECKU CTPOWHO M3IaraeT yueOHBI MaTepHa,
yMeeT YBSI3bIBATh TEOPHIO C TPAKTUKOM, CIIPABIIICTCS C PEIICHUEM 3314
pogeCcCHOHANBHON HATIPABICHHOCTH BRICOKOTO YPOBHS CIOKHOCTH, TPABIITHEHO
000CHOBBIBAET PUHSATHIE PEIICHUS.
CBO0OOIHO OPUEHTHPYETCS B yUeOHOM 1 MPO(dheCcCHOHAIBHOM JTUTepaType.
OreHka 1o JUCITUIUIMHE BBICTABISIOTCS 00y4JaomeMycsi ¢ y9éTOM pe3yIbTaToB
TEKyLIed U IPOMEXYTOUHOM aTTECTALIMHU.
Kommnerennnu, 3akperui€éHHBIE 32 TUCIHIUTHHOW, COPMHUPOBAHBI HA YPOBHE —
«BBICOKHI».
82-68/ xopoio/ BricTaBnseTcs o0ydaromeMycs, €CIH OH 3HACT TEOPETUICCKUN M MPAKTHISCKUI
C 384YTEHO MaTepHall, IPaMOTHO U 10 CYIIECTBY M3JIaraeT ero Ha 3aHATHUSIX U B XOJI¢
MPOMEKYTOYHON aTTECTALNH, HE JTOMTyCKasl CyIECTBEHHBIX HETOYHOCTEH.
OO0y4aronIuiics: IPaBIIIEHO MPUMEHSIECT TEOPETUICCKUE TIOJI0KESHUS TIPH PEIICHUN
MPaKTUIECKUX 3a]1a9 IPO(PECCHOHANBEHON HAPABICHHOCTH Pa3HOTO YPOBHS
CJIOXHOCTH, BJIaJIe€T HEOOXOAUMBIMH JIJIsl 9TOTO HABBIKAMH U TIPUEMaMHU.
JlocTaTo4HO XOPOIIO OPUEHTHPYETCS B yUeOHOU U podecCHoHaTLHON IUTepaType.
OrieHKa MO JUCHHUIUINHE BBICTABILIIOTCS 00yJaromeMycs C YI6TOM pe3yIbTaToB
TEKyLIeW U IPOMEXYTOUHOM aTTECTALIMHU.
Komnerenmum, 3akpeniéHabple 3a JUCIUTTMHON, cOPMHUPOBAHBI HA YPOBHE —
«XOPOULIMH».
67-50/ yJIOBJIETBO- BricTaBnsieTcst o0y4aronemycs, €clii OH 3HaeT Ha 0a30BOM YPOBHE TEOPETUIECCKHM U
D,E PHTEIBHO / MpaKTUYECKU MaTepua, ZIOIyCKAET OTACIbHbIE OIIMOKH MIPH €0 U3TI0KCHUN Ha
3aHATUAX U B X0JI€ IPOMEXKYTOUHOM aTTeCTALIUH.
3a4TCHO OOy4JaronIuiicss UCTIBITBIBACT ONPEISIEHHBIC 3aTPYIHCHUS B IPUMCHCHUH
TEOPETHIYCCKUX MOJIOKESHUI MTPH PEIICHUH MPAKTHYCCKIX 3a1a4 MPOohecCHOHATBHON
HAIPABJICHHOCTH CTAaHIAPTHOTO YPOBHS CIIOKHOCTH, BIaJIeeT HCOOXOIUMBIMU IS
9TOr0 0a30BBIMH HABBIKAMH M MMPUEMAMH.
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Baaasl/ | Ouenka nmo Kputepun oueHkn pe3yaibTaToB 00y4eHUsI 10 JUCUUIJIMHE

HMIxana | gucHUIIAHE
ECTS

JleMOHCTpHpYeT NOCTaTOUYHBII ypOBEHb 3HAHUS y4eOHOM TUTEepaTyphl IO JUCLUIUINHE.
O1eHKa M0 AUCIMIUIMHE BBICTABILIFOTCS 00yUaronieMycs ¢ y4ETOM pe3yIbTaToB
TEKyLIeW U IPOMEXYTOUHOM aTTECTALIMH.

KomnereHnny, 3aKperuiéHHbIE 32 JUCHUILIHHOMN, COPMUPOBAHBI HA YPOBHE —
«JIOCTATOYHBIN».

49-0/ HEYJIOBJICT- BricTaBnsiercs obyuaromemMycsi, €cii OH He 3HaeT Ha 6a30BOM ypOBHE TEOPETUUECKUI
F,FX BOPHTEIIBHO / | ¥ MPaKTHIECKHUIi MAaTEpHal, 0y CKaeT rpyOble OIIMOKY IPH €T0 U3JI0KESHUH Ha
3aHATUAX U B X0JI€ IIPOMEKYTOUHOM aTTECTALMH.

OO0yuaronuiicss UCTIBITHIBAET CEPhE3HBIE 3aTPYTHEHUS B IPUMEHEHUH TEOPETUIECKUX
TIOJIO’KEHHH MTPH PEIICHUHN NMPAKTHYECKHX 3a1ad MTPOQECCHOHANBHON HAIIPaBICHHOCTH
CTaHIAPTHOTO YPOBHS CI0KHOCTH, HE BlIaJIceT HEOOXOIUMBIMH JUISA 3TOTO HaBBIKAMH U
NIPpUEMaMH.

JleMoHCTpHpYeT (parMeHTapHbIC 3HAHUS YIEOHOH IUTEpaTyphl IO TUCLIUIIIINHE.
O1eHKa M0 AUCIMIUIMHE BBICTABILIFOTCS 00yJaronieMycs ¢ y4ETOM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHnuy Ha ypoBHE «JIOCTaTOUHBIN», 3aKpEIUIEHHBIE 3a TUCIUIUIMHON, He
c(OpMHUPOBaHBbI.

HE 3a4TCHO

5.3 OueHouyHble cpeacTBa (MaTepuHadbl) A8 TeKYIIero KOHTPOJS YCHeBaeMOCTH,
IIPOMEIKYTOUHOI aTTecTAlMH 00yIAIOINXCS N0 JUCIHILIAHE’

Bonpoch! 1151 NOATOTOBKYU K 3a4eTy

1.Mupyctpus rocrenpuumcTBa. @akToOpbl, BIUAIOIINE HA PA3BUTHE «UHYCTPUU TOCTEIIPUUMCTBAY
2.Ponp MHIyCTpUU TOCTENPUUMCTBA B POCCUICKOM U MUPOBOM 3KOHOMHUKE. MecTo pecTopaHHOU
UHAYCTpHHU B chepe yciyr

3.Mojenu opranu3alnuy pecCTOPaHHOro OM3HECa U Pa3HOBHIHOCTH PECTOPAHOB

4.Cucrema (ppanyaitzunra. @paHmm3HbIN pecTopaH

5.HcTopus pa3BUTHS MHyCTPUHU IOCTENIPUUMCTBA B EBporne

6.Ucropus pa3BUTUS MHAYCTPUU TOCTENPUUMCTBA B AMEpUKe

7.Mctopus pectopaHHON uHAYCTpuu B Poccun

8.3aKOHOAATEIbHBIE OCHOBBI PECTOPAHHOIO CEPBHUCA

9.Knaccudukanuus npeanpusTHil MUTaHUSL

10. Tunonorus npeANpUATHI MUTAHUSA

11. Ilpunuune! kiaccupuKaluy TpeIIpUsITUA TUTaHUS

12. OcunoBHble nonoxenus [IpaBun npegocrasieHus pecTopaHHbIX yciuyr B PD

13. TunoBas CTpyKTypa ynpaBiIeHHUs] peCTOPAHOM

14. AnmunancTpatuBHas cayx0a. CoctaB U QyHKIMH

15. Cayx6a nutanus. CoctaB U QyHKIUU

16. Kommepueckas ciyx06a. CoctaB v GyHKIIMU

17. UnxxenepHo-TexHuyeckas ciyx0a. Coctas u GpyHKINUN

18. BciomorarenbHble U IONOIHUTENbHBIE CITy:K0bl. CocTaB M QyHKIMH

19. OcHOBHBIE TUIIBI IPEANPUITHI IUTAHKUS B TOCTHHUYHOM CEPBHCE, UX XAPAKTEPHUCTHKA
20. CnocoObl OpraHu3ay MUTaHNusl B TOCTUHUYHOM cepBUce. BHbI 3aBTpaKoB.

21. OcobeHHOCTH OpraHU3aluU CIYKObl MUTAHUS B 3aBUCUMOCTH OT THIA U BUJIA TIPEIIPUATHSA,
KJ1acca 00CITy>KUBaHHUSL.
22. OCHOBHBIE HOPMATUBBI, XapaKTEPUCTUKA U BUIbI YOOPOUHBIX paloT.

5 [IpuBOAATCS TIPUMEPHI OLEHOYHBIX CPEACTB B COOTBETCTBUM CO CTPYKTYPOH JMCLMILIMHBI H CHCTEMOM KOHTDOJIS: BAPUAHTHI TECTOB,
TEeMaTHKa MUCbMEHHBIX PaboT, MPUMEpPhI SK3aMECHAIMOHHBIX OWJICTOB, THUIOBBIC 33134, Keichl U T.. OLEHOYHBIMH CPEACTBA JIOJKHBI
ObITh 0OecnedeHbl Bce OPMBI TEKYLIET0 KOHTPOJIS M MPOMEXYTOYHON artectauuy. OHU TOJDKHBI OBITh OPHEHTUPOBAHbI HE TOJIBKO Ha
MIPOBEPKY CHOPMHUPOBAHHOCTH 3HAHUM, HO TAKXKE YMEHUH U BIIaJICHUH.
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23. IlocnenoBarenbHOCTh YOOPKU B UHTYCTPHUH ITUTAHHMS.

24. ConeprkaHue MOMEILEHUN pecTopaHa.

25. IlonsiTie 1 0OCOOEHHOCTH «YCITYTH». BUBI peCTOpaHHBIX YCIIYT.
26. [lo3uoHUpPOBaHKE PECTOPAHHOTO MTPOIYKTA.

27. MeTobl NPOABUKEHUSI PECTOPAHHOTO MPOIYKTA.

N

IIpumepHasi TeMaTHKA JOKJIA/I0B

IlosiBnieHME NEPBBIX NPEAIPUATUI TUTAHUS.

CpenHeBEKOBBIE YCIOBUS ITUTAHUS.

VYenyru, npeayiaracMele Iy TEIECTBEHHUKAM B TOCTUHMIIAX B 110Xy Bo3poxknenus u B
HoBoe Bpewmsi.

HNHTeHcuBHOE pazBuTue pecropanHo nuaycrtpuu B XIX B. u XX B

Hcropruyeckuii aclieKT BO3HUKHOBEHUS ¥ pa3BUTHSL IPEIIPUATUI 0OLIECTBEHHOIO TUTAHUS B
Poccun

HopmatuBHBIE JOKYMEHTBI, AEHCTBYIOLIUE B c(epe PECTOPAHHOTO XO3siCcTBa.

IIpennpusatus nutanus B pesHeut I'penun u B [lpeBHem Pume

TexHnYecKkas ¥ TEXHOJIOTNYecKasi JOKyMEHTALMS IPEANPUATHI TUTaHUS

TpeboBanus1, MpeabsBIsEMbIe K BHEITHEMY BHy W JJMYHON TUTHEHE ITEPCOHAIa PECTOPAHOBY

. Uctopus ctaHOBIIEHUS U pa3BUTH NPEANPUATUI muTanus B Poccun u 3a pyoexom.
. IIpeanoceuiky cTaHOBIIEHUS PECTOpaHHOro siena B Poccum.

. Tpaguuuu enpl u nuTU.

. [Ipennpusrus nmuranus B Poccun u 3a pyoeskom.

. MexiyHapoiHbIe peCTOpaHHbIE LIETIH.

. Pecropan kak yHuKanpHast popMa npeAnpusTHS TUTAHUS.

. OCOGEHHOCTH pecTOPaHHOTO 00CTY>KUBAHUS.

. PecTopaHHBII1 3TUKET.

. HeoOb1unbIE pecTopanbl MUpa.

. OpranmzaiionHas CTpyKTypa ciiyk0 pecropaHa.

. @OpMBI OTYETHOCTHU B PECTOPAHE.

. MeHeKMEHT pecTopaHa.

. YIpaBJIeHHE Ka4e€CTBOM B PECTOPAHE.

. Pexnama n MmapKeTHHI pecTopaHa.

. Yrpasnenue puHaHCaMU pecTopaHa.

. [IpaBuna pecropanHoro o0CIy>KHBaHUS.

. OdunuanT 1 METPOJIOTENh B PECTOPAHE.

. Kon¢nukraelie cutyanyu, paboTa ¢ BO3paXKEHUSIMU B pECTOPAHE.
. CTpykTypa, GopMbl pabOThl KyXHH.

. TexHonoruueckune JOKyMEHTBI B pECTOpPaHE: TEXHOJOTUYECKUE KapThl, PELENTYpA.
. Ponb med-moBapa B pecropane.

06[)331[1)[ TECTOB J1J1d MPOBECACHUA 3a4€Ta U l'[pOMC)KyTO‘IHOﬁ aTTECTAllMHU IO M TOIraM O0CBOCHUSA

AU CIMILIMHBI,

1. XapaxTepHbIMH 0COOEHHOCTAMH (PPAHITy3CKOTO CEPBHCA SIBIISIOTCS:

1. pacKiIaabIBaHNEC AU Oq)I/I]_[I/IaHTOM Ha TapCJIKy I'oCTs Ha MPUCTAaBHOM CTOJIMKE,
rojada OJIr0/1a TOCTSM C IIPaBOi CTOPOHEI, CBOOOIa IBHKEHUI 00CITYKHUBAOIIETO
MIEpPCOHANA;

2. IeMOHCTpaIus OJIF01a TOCTSAM C JIEBOM CTOPOHBI, MPEIOCTABIICHUE TOCTIO
BO3MOKHOCTH CAMOCTOSITEJIEHO OTIPEICIIATh KEIaeMbIi 00bEM €1TbI, TTOCTOSTHHBIH
KOHTaKT O()MITUAHTA C TOCTSMU;

3. mogaya OJr0f] Ha CEPBUPOBOYHOM OJI10/1€, TOPLUHOHUPOBAHHUE Ha IJ1a3ax y
FOCTEH, NEpPEKIaIbIBAHNE TOCTSIMH ITOPLMHA B TAPEIIKU.
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2. Kak Ha3pIBaeTCS METO MOJA4H OJIIO[T, IPH KOTOPOM BTOPBIE rOpsiare
0JTr0/1a TOAATOT HA TIOJOTPETHIX METTKUX CTOJIOBBIX TAPETKaX, HAKPBITHIX
CHCIMATLHBIMU KPBITIIKAMH KIIOIIIE?

1. KOMOMHHUPOBAHHBIH METO]T

2. eBPOTEHCKHIA METO

3. pycckuii MeTox

3. O0CIy)KUBaHUE T10 THITY IIBEJICKOTO CTOJIA» XapaKTePU3yeTCs:

1. yCKOpEHHBIM MpoIIeccOM 00CTYKIUBAHHS, OTPAHIICHHBIM aCCOPTUMEHTOM
MpenaraeMbIX OJFO/I M HAMUTKOB, 0OCITYKHBAaHUEM OJHOBPEMEHHO OOJBIIOTO
KOJIMYECTBA MOTPEOUTENICH 0 MPEIBAPUTEIHLHOMY 3aKa3y;

3. 0OJIBIIUM BBIOOPOM OJIFOJT M 3aKYCOK CO CBOOOHBIM JTOCTYIIOM, OOJIBIION
MIPOITyCKHOW CIIOCOOHOCTHIO PECTOPAHHOTO 3ajia, MEHBIIINM KOJIMYECTBOM
O(UIIMAHTOB ISl 0OCITYKUBAHYS,

4. BO3MO>KHOCTBIO TOCTSI BRIOPATh U3 KaPTHI-MEHIO OJIF0/1a TI0 CBOEMY JKEJIaHHUIO,
OO0JIBIIION MTPOITYCKHON CIIOCOOHOCTHIO PECTOPAHHOTO 3aa.

4. 11 opraHA3anny 3aBTPaKOB B PECTOPAHE MCTIOIB3YETCS BHJ MEHIO:

1. Menro «lro XKyp»

2. KommiekcHOE MEHIO

3. MeHro 3aKa3HBIX OO

4. bankeTHOE MEHIO

5. Menro mis o6cimykuBanus o tumy «lIBenckuii cTom»

5. Bup cepBuca, mpu KOTOPOM OQHUIIMAHTHI 00CTYKHBAIOT IIOCETUTENEH B
nepyaTKax:

. OpaHIy3CcKHii

. Pycckuii

. Hemenxuit

. AMepuKaHCKUH

. AHTIIHIiCKUi

. Bce BhlLICTIEpEUHCTICHHBIE

. OCHOBHBIE 3JIEMEHTHI 00CITY)KUBaHUS BKIFOYAOT:

. BCTpeua ToCTeH, pa3MeICHUE UX B 3aJie, MPEIJIOKCHUE MEHIO U KapThl BUH,
amepuTHBa, MpHeM U opopMIIeHIE 3aKa3a, PEKOMEH JAINH B BEIOOpE 3aKYCOK,
OJIFO]T ¥ HAITUTKOB, IOCEPBUPOBKA CTOJIA B COOTBETCTBHH C 3aKa30M, Ieperavya
3aKa3a Ha MMPOU3BOCTBO, I0/1aYa HAIUTKOB U OJIFOJI, pACYET C TOCTSIMU;

2. BcTpeua ToCTel, pesIOKEHUE allepUTHBA, TIPEJIOKEHNE MEHIO U KapThl BUH,
YTOYHEHHE 3aKa3a, [10/iaya HAITUTKOB U OIIF0JI, pacueT C TOCTAMHU;

3. BCTpeua rocrei, pa3MeIlieHre uxX B 3ajie, JOCCPBUPOBKA CTOJIA B COOTBETCTBUU C
3aKa3oM, nepejiada 3akasza Ha IPOU3BOJICTBO, 110/Ia4a HAIIMTKOB U OJI0, pacueT ¢
TOCTSIMU

. K ocTpbIM U COJICHBIM XOJIOIHBIM 3aKyCKaM PEKOMEHIYETCS 101aBaTh. ...

. KpacHBIC CTOJIOBBIC CyXHE M MOJIyCYXHUe BUHA;

. KOHBSIKH, Xepec, TOPTBEIiH;

. BOAKY Y TOpPbKHE HACTOWKH.

. KpacHble CTOJI0BbIE CyXHe U MTOJIyCYXHE BUHA TOIA0T B...

. B KOHBSYHBIX U MaJICPHBIX PIOMKaX;

. B JaUTHBIX PIOMKaX;

. B BOJIOYHBIX PIOMKaX.

. Temnepatypa 1moaauu KOHbsIKa, Xepeca, MOPTBEHHA COCTABIIAET. ...

. 8... 10°C;

. 18-22°C

. 10... 12 °C;

10. K 6mrogam 13 NTUIBI MOXKHO TOPEKOMEHI0BATh. . ..

1. maMITaHCKOE U UTPUCTHIC BUHA,

2. KpacHBIE CTOJIOBBIC CyXHE M MOJyCyXHe BUHA;

3. 6ernble CTOJIOBHIE U MTOTyCyXHE BUHA.

11.XapakTepHBIMH OCOOEHHOCTSIMH PYCCKOTO CEPBHUCA SIBIISTIOTCS:

1. packiiajpIBaHue MUK OUIIHAHTOM Ha TapEJIKy TOCTS Ha IPUCTABHOM CTOJIUKE,

— NN N RN =
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roAada OJIro/1a TOCTSM C IIPaBOi CTOPOHEI, CBOOOIa IBHKEHUI 00CITYKHUBAIOIIIETO
MepCcoHaNa;

2. AeMOHCTpalyst 0JIF0a TOCTSAM C JIEBOH CTOPOHBI, MPEIOCTaBICHHE TOCTIO
BO3MOXHOCTH CAMOCTOSITEIBHO OTPEIEIISATh KeNaeMblil 00BEM €/1bl, TOCTOSHHBIIH
KOHTaKT O(UIIHAHTA C TOCTSIMU;

3.momava OFO/T HA CEPBUPOBOYHOM OITr0 1€, IIOPIIMOHIPOBAHNE HA I1a3ax y
TOCTEH, MepeKaibiBAHNe TOCTSIMU TOPLUUH B TAPENKH.

12. K 6mrogam 13 Msica peKOMEHIyeTCs MO1aBaTh. ...

1. KpacHBIE CTOJIOBBIE CyXHe U MOTyCyXHe BUHA;

2. KOHBSIKH, Xepec, MOPTBEH;

3. BOJKY U TOPbKUE HACTOMKH.

13. Jlst opranmu3ariiz 0aHKETOB B PECTOPAHE HCIIOJIb3YETCSI MEHIO. . .

1. Menro «lro XKyp»

2. KommiiekcHOE MEHIO

3. MeHro 3aKa3HbIX OIIO]

4. baHKeTHOE MEHIO

5. Memnto ans obcmyxuBanus 1o tumy «llBenckuii ctom»

14. K necepram MOXHO OPEKOMEHIOBATb. . ..

1. KpacHBIE CTOJIOBBIEC CyXHeE H MOTyCyXHUe BUHA;

2. IaMIaHCKoe U HUI'PUCTBIC BUHA, HI/IKépr, ACCCPTHBIC BUHA,

3. Oenble CTONOBBIE U MOJTYCYXHE BUHA.

15. benple BUHA NOAAIOT B...

1. B KOHBSYHBIX U MaJEPHBIX PIOMKaX;

2. B TaUTHBIX PIOMKAX;

3. B peHHBEHHBIX PIOMKaX

IIpumepHbIe 3a1aHNS 111 KOHTPOJIbHON PadoThl

3ananue 1. JlaiiTe xapakTepuCTUKY OCHOBHBIM (DAaKTOpaM cIpoca Ha yCIyr'd OOLECTBEHHOTO MUTAHUS.
3ananue 2. [IpuBenure nprMepsl OCHOBHBIE IPUMEPBI MOIENIEH pa3BUTHS PECTOPAHHOTO JIEa.
3ananue 3. JlaliTe CpPaBHUTEIBHYIO XapaKTEPUCTUKY OCHOBHBIM, JOTIOJIHUTEIBHBIM U COIYTCTBYIOIIUM
PECTOpPaHHBIM YCIyram.

3ananue 4. [lepeuncnure pyHKINOHATIbHBIE TPEOOBAHUS, IPEIBSIBISIEMbIE K PECTOPAHAM.

3ananue 5. [lepeuncinte OCHOBHBIE IICUXOJIOTHYECKHE aCIIEKThI MPOPOPUEHTALINH,

npo¢ordopa, mpod. MOATOTOBKH KaJIpOB U UX afanTalus K JIesTeIbHOCTH U KOJUIEKTHBAM.?

3amanue 6. B uem 3akiouaeTcsi cucTeMa OLIGHKH YJOBJIETBOPEHHOCTH KIMEHTa KayeCTBOM
o0cirykuBaHus B pecropanax? [IpuBeanTte npumepsl.

3ananue 7. OnumuTe Ha MpUMEpPE B3aUMOCBS3b PA3JIMYHBIX CITYKO Ha MPEANPUATHIX

MUTaHUs?

3amanue 8. Kak mpoBoauTcs ornieHKa 3(hPEKTUBHOCTH AEATETHLHOCTH PA3IMYHBIX CITYKO

MIPEANPUATHI TUTAHUSA?

3ananue 9.CooTHecHTe C TOMOIIbIO OYKB COOTBETCTBYIOIIYIO XapaKTEPUCTUKY (OLIEHKY) B
cooTBeTcTBUM C «['maom Mumien» s KaxKJ10M KaTeropun pecTopaHa

Kareropuu pecropana

A.Pecropan «OniHa 3Be3/1a MUILIICHY

b.Pecropan «/[Be 3Be31b1 MUILLIIEH

B.Pectopan «Tpu 3Be3/161 MUIIIEH»

XapakTepHucTuka (OI[eHKa) pecTopaHa, B cooTBeTCTBHH ¢ «I oM Mumnuien»

I'.KyxHs 1 cepBHC pecTOpaHa naealbHBbI

J1.PecTopaH BbICIIETO YPOBHS

E. BricokokiaccHast KyxHsl B IpUATHOM aTMocdepe

3ananue 10. [IpaBunbHbIM JIn OyA€T YTBEpKACHUE, YTO B Poccuu cyiiecTByeT ceMb TUIIOB
npeanpusaTHil oduecTBeHHOro nutanus? IlosgcHure, moyemy aa WM HET.
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3amanue 11. Kakue u3 THIIOB peanpusaTuii 001mecTBeHHOro nutanus npexycmorpeHHbix ['OCTom P
50762-2007 moapazaensiroT Ha KJIacChl?

3amanue 12. MoXHO J1 yTBEP)KaTh, 4TO Kade U KOHEHHs 3TO OJIUH TUIT TPEATPUITHS
o0miecTBeHHOTO TuTanusi. OTBET MOSCHUTS.

CI/ITyaIII/IH AJIsL oﬁcyme}mﬂ Ha CCMUHAPCKUX 3aHATUAX

1. B pecropan OTMETUTH MOMOJIBKY IIPHIILIA MOJIOAAS Mapa cO CBOMMU poauTeasiMu. Onuumre
ClieHapuil 00CITyKUBAHUS COTJIACHO STUKETY.

2. B pecropan Ha 1e70BO# Y)KHUH MPHUIILIA YETBEPO MY4MH. ONHIINUTE ClIEHApU 00CTy KHBaHUS
COIJIACHO 3TUKETY.

3. B pecropan Ha 00ex npuiia keHiuyHa ¢ AeTbMu (1 rox u 5 met). OnummTe mporecc ux
00CITyKUBaHUSI.

4. B pecropane rocTb 3a0bl1 30HT. OnuIINTE eHCTBUS IEPCOHANA B 3TOM CIIydae.
5. B pecropane rocts He cMOT OIUIaTUTh cueT. ONUIINTE AeHCTBUS IEPCOHAIAB STOM CIIyYae.

6. B pectropan nipuiesn rocts ¢ npodieMamu 3peHus U ciayxa. ONUImnTe1eHCTBUS IEpCcoHalla B 3TOM
ciy4ae.

7. Y rocts B Kade mpomana marnka, KOTOPyIo OH OCTaBHJI Ha BEeIIaJIKe B 3aje. B3ane pa3zmenieHo
00BSBJICHHUE, YTO QJIMUHHUCTPAIIUS HE HECET OTBETCTBEHHOCTH 32 BEIIH, OCTABJICHHBIE O€3 MPUCMOTpA.
Onumure cnocodpaspelieHns JaHHON CUTyaluu.

8. 'ocThb BBICKa3aJ1 HEJOBOJILCTBO Ka4€CTBOM OJIt01a, KAKOBHI JICMCTBUSO0OCITYKUBAIOIIIETO MepcoHana?

9. OdurmanT TPOIUIT Ha TOCTS HAMUTOK. KakoBBI IEHCTBUS ITepcoHaIa pecTopaHa’?

3agaHus M CUTyalllu JAJ15 BHINOJHEHHS J1OMALIHEro 3a/1aHus
3aganue 1 IlpoextupoBaHue oOcmyxuBaHusi O6aHkera «CBaapbay, «lOOuneii», «Bcerpeua
BBIITYCKHUKOBY, «HoBBII rosy, «3akpbiTHe pabOThl CUMIIO3UYyMa» U JP.

3ananue 2: IlonroroButh mnpodeccuorpaMmy pabOTHHUKAa HWHIYCTPUM NHUTAHUS (OQUIMAHT,
6apucra, xocrtec, 6apMeH, ap.).

3ananue 3: [IoAroToBUTH XapakTEPUCTUKY PECTOPAHHOM ceTu (Ha BBIOOD).

6. YueOHo-MeToqUYecKoe M MHPOPMALIHMOHHOE O0ecTedeHue TUCIUTLTNHBI
6.1 Circok HCTOYHHUKOB U JINTEPATYPHI

L HOpMdmu@Hble npaeoevlie axKkmaol

1. ®enepanbubiii 3aK0H «O 3ammTe mpaB nmotpedurenein» ot 9 suBaps 1996r.N2-O3 (pexn. Ot
03.07.2016)
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2. [IpaBuina okazaHus yciayT o0IIecTBeHHOro muTaHus (yTB. nmoctaHoBiaeHueM [IpaButenscTBa PO ot
15 aBrycra 1997 r. Ne 1036, nocneqaue uameHenus ot 4 okts10pst 2012 1.)

3. ®enepanbubiit 3aK0H OT 2 stHBaps 2000 r. No 29-D3 "O kavecTtBe ¥ 6€30MaCHOCTH MUILEBBIX
npoaykToB" (mocnennue usmeHeHus ot 31 nekadps 2014 r.)

4. ®epnepanbublii 3ak0H OT 22 mast 2003 r. Ne 54-03 "O npuMeHEHNH KOHTPOJIbHO-KACCOBOM TEXHUKHU
[P OCYILECTBICHUN HATMYHBIX JICHEKHBIX PACcUeTOB U (UJIM) PACUETOB C UCIIOJIb30BAHUEM
MJIATSXKHBIX KapT" (1mocnennue u3mMeHeHus ot 8 mapta 2015 r.)

5. ®enepanbhplii 3aK0H oT 30 MapTa 1999 1. Ne 52-D3 "O caHUTapHO-3MHIEMHOIOTHYECKOM
0J1aromofy4un HaceJaeHus» (mociaeaHue n3MeHeHus ot 29 nexadps 2014 r.)

6. CI12.3.6.1079-01 «CanutapHO-31IUAEMUOIOTHUECKUE TPEOOBAHUS K OPTaHU3AIMH 00IIECTBEHHOTO
MUTAHUs, U3TOTOBJICHUIO 1 000POTOCTIOCOOHOCTH B HUX MHILEBBIX MPOIYKTOB H MTPOAOBOJILCTBEHHOTO
CeIpbs» (Tocnenuue n3meHenus ot 31 mapra 2011 r.)

7. CanlluH 2.3.2.1324-03 «['urnennyeckue TpeOOBaHUS K CPOKAM TOAHOCTH U YCIOBHUSM XPaHEHHS
MUIIEBBIX MPOIYKTOB

8. Canurapusie npasuina CII 1.1.1058-01 "Opranu3aius u npoBeeHne TPOU3BOICTBEHHOTO
KOHTPOJIS 32 COOJIIO/IEHUEM CAHUTAPHBIX MPABUI U BBHITIOTHEHUEM CaHUTAPHO-
MIPOTHBOSMHIEMHYCCKUX (TPOPHITaKTHIECKUX ) MeponpusaTuil" (¢ usmeHeHusiMu ot 27 mapta 2007)

9. Canurapno-snuaemuonorndeckue npasuia CIT 3.1/3.2. 3146-13 «Oomue TpeGoBaHUS 110
npopmIakTuKe NHPEKIIMOHHBIX U MMapa3uTapHbIX O0e3Hel» (YTB. HOCTaHOBIEeHUEM [ TaBHOTO
rocy/1apCTBEHHOro caHuTapHoro Bpaya P® ot 16 nexabps 2013 r. Ne 65)

10.MesxoTpacieBbie paBuia 1o oxpane Tpyaa B oomecrsenHoM nutanuu [IOT PM-011-2000 (yTB.
nocranoBienneM Muntpyaa P® ot 24 gexabps 1999 r. N 52)

11.CanlluH 2.1.2.2645-10 «CanutapHo-311A€MUOIOTHYECKHE TPEOOBaHUS K YCIOBUSM MPOKUBAHUS
B KWJIBIX 3/IaHUSX U MTOMELIEHUIX» (C U3MEHEHUSIMU U JAOToHeHus MU oT 27 nekabps 2010 roxa)
12.MexrocynapctBenHbiit ctanaapT ['OCT 31984-2012 «Ycnyru obuiectBeHHoro nutanus. O0riue
TpeboBaHus» (aTa BBeneHus - 1 suBaps 2015 r.)

13.MexrocynapctBennsiit cranaapt ['OCT 31985-2013 «Ycmyru oOuiecTBeHHOTo MUTaHus. TepMUHBI
u onpexaeneHus» (nara BeeneHus 1 supaps 2015 roaa)

14.Hanmonanbhsiii ctannapt PO ['OCT P 50762-2007 «Ycayru o01IeCTBEHHOTO MUTAHUS.
Knaccudukanus npeanpusTiii 0011eCTBEHHOTO MUTAHUS

15.Hauunonansuslit crannapt Poccuiickoit @eneparuu ['OCT P 55051-2012 «Ycnyru o611ecTBEHHOTO
nuTaHus. O0mmue TpeOoBaHMs K KEUTEPUHTY»

16.Hatmonansuslit crannapt PO 'OCT P 50763-2007 «Ycayru o011eCTBEHHOTO MUTAHUS.
ITpoxyxkiust 0OIIECTBEHHOTO MMUTaHUS, peainzyeMas HaceaeHHo. O01ue TeXHUYECKHEe YCIOBUS
17.Hanmonanshsiii ctannapt PO I'OCT P 50935-2007 «Ycayru o011ecTBEHHOTO MUTAHNUS.
TpeOGoBaHuUs K IEPCOHATY»

18.Haumonanwhsiii crannapt Poccuiickoit @eaepannu 'OCT 32692-2014 «Ycinyru o0IIeCTBEHHOTO
nuTtanus. O0ue TpeOboBaHus K MeToaM U (popmMam 00CITyKUBaHUS HA TPEIIPUITUIX
00IIIeCTBEHHOTO TUTaHus» (BBeACH B AeiicTBue ¢ | suBaps 2016 roga)

19.MexrocynapctBennsiii cranaapT ['OCT 31987-2012 «Yciyru o01iecCTBEHHOTO MATAHUS.
TexHonornyeckne JOKYMEHTHI Ha IPOAYKIMIO 001ecTBeHHOro muTanus. O0mmue TpeGoBaHus K

o opMIIeHHIO, TOCTPOCHHUIO U COJIePKaHUIOY (1aTa BBeAeHus - 1 suBaps 2015 1.)
20.MexrocynapctBennblii ctagaapt ['OCT 31988-2012 «Ycnayru obmecTBeHHOTo muTaHus. MeTo
pacuera OTXOJI0B U MOTEPb ChIPhS U MUILEBBIX MTPOIYKTOB MPH MPOU3BOICTBE MPOIYKIIHH
0O0IIIECTBEHHOI'O TUTAHUSD)


http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
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Y4eOHukH, yaeOHbIe TOCOOHSI U JTUTEpaTypa 1Mo Kypey
OcnosHas tumepamypa

1.XmpIpoBa CBeTiiana BanenTrnHoBHa. PecTopaHHbIif MapKeTHHT : yued. TocoOue Ui CTYACHTOB
BY30B, 00yUaIOmuXCs M0 crnenuanbHOCTH "ColuanbHO-KYJIBTYPHBIA CEpBUC U Typu3M", "DKOHOMHKA
U ymp. Ha ipennpusTan (B chepe cepuca)”, "MenemkmenT B cdepe yeayr", "Vap. nepconanom" / C.
B. XwmpipoBa. - Mocksa : FOHUTH-/lana, 2013. - 253, [2] c. : puc., Tad:x. ; 22 cwm. - [1apan. TuT. .
anri. - ISBN 978-5-238-01670-2 : 300.00.

®ennos Baagumup [N'eopruesny. Kynbrypa pecropanHoro ceppuca [DnekTpoHHbIi pecypc]/ B. T
®dennos. - 3-¢ u3a. - Mocksa : Jlamkos, 2014. - 248 c. - ISBN 978-5-394-01726-1.

Jlonoanumenvnas numepamypa

1. Opo6eiixo E.C. Opranu3zanus o0cayKUBaHUS: peCTOpaHbl U Oaphl: yueOHoe mocodue. —
M.: Anpa-M, 2011. —-320 c.

2. benomanka M.U. TexHoorust pecTopaHHOTO 00CTy>KMBaHUsA: yueOHOoe mocodue. — M.:
N3narensckuit nentp «Axanemusi», 2009. — 224 c.

3. TexHonoruu pecTopaHHOro cepBuca: labopatopHblii npakTukyM / Benenuanckuit A.C.,
Kocsn C.b., Mamaxait A.K. - Bonrorpan: Boarorpaackuit I'AY, 2016. - 104 c.

4. CoBpeMeHHbIe (POPMBI 00CTYKHBaHUS B PECTOPAHHOM Ou3Hece: YueOHoe

nocobue/T.A. Ixym, I'.M.3aiiko - M.: Maructp, HULl TH®PA-M, 2015. - 528 c.

5. TexHosiorust ¥ OpraHU3aLKs PECTOPAHHOrO OM3HECa U MUTAHUsI TYpUCTOB : yueOHUK / C.A.
beictpoB. — M. : UHOPA-M, 2018. — 536 c.

6. PecTopannsiii ceppuc. Restaurantservice: Yue6noe nocobue / Coct. H.I1. AnekceeBa, B.1.
[Iporypenko. - M.: ®aunra: MIICH, 2011. - 328 c.

7. PecropaHHbIif MapKeTHHT: YueOHOe Imocodue I CTYICHTOB BY30B, 00yYaromuxcs no
cnenranbHOCTIM "ColuanbHO-KYJIbTYPHBIN cepBUC U Typu3M", "DKOHOMUKA U YIIpaBJICHHUE Ha
npennpusatiu (B cdepe ceppuca)"”, "MenemxmeHT B chepe yeayr", "Vrpas / Xmbiposa C.B. -
M.:IOHUTHU-TAHA, 2015. - 255 c.

6.2. Ilepeuens pecypcos ungopmayuoHHo-meneKoMmyHuKayuonHou cemu « Mumepnuempy,
He0OX00UMbLU OJ151 0C80EHUS OUCYUNTUHBL (MOOYIS)

TypHuCTCKHE M TOCTUHUYHBIE PECYPCBHI:

http://hotel.ru
http://hotelmagazine.ru
http://hrs.ru
http://prohotel.ru
http://ratanews.ru
http://rbta.ru
http://rha.ru
http://russiatourism.ru

http://www.gaomoskva.ru
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http://www.hospitality.ru/

http://www.restoranoff.ru

http://www.rusngo.ru/index.php?option=com content&view=article&id=813%3A2011-06-15-07-
38-20&catid=59%3A2011-04-20-12-39-02& Itemid=117&lang=en

http://www.tour-info.ru

http://www.tourbus.ru/

http://www.tourpravo.ru/legislation.aspx

http://www.tpnews.ru

http://www.travelline.ru

http://www.travelline.ru/hotel-sites-audit

1. Euro Seek http://www.euroseek.com

2. Everything’s Travel http://www.menibers.aol.com/trvlevery
3. Hotel Resource http://www.hotelresource.com

4. Look Smart http://www.looksmart.coin

5. Travel Search http://www.travelsearch.com

6. World Pages http://www.worldpages.coni

7. Yahoo! http://www.yahoo.com

[TporpamMmmHoe obecrieueHue:

VYue6nsle puiabmbl Ha CD n DVD no roctuanynomy aemy.

SJIGKTpOHHHe y‘{e6HI/IKI/I 110 OpraHu3anu roOCTUHUYHOI'O JcJIa.

baznr JaHHBbIX, HH(bOpMaHHOHHO'CHpaBO‘IHHe " ITOUCKOBBIC CUCTCMBI.

WubopmainoHHO-CIpaBOYHbIE OTpacieBble IHTepHET-MopTaibl IO TOCTUHUYHOMY OU3HECY.
WNudopmaninoHHblii cripaBoYHUK « CaHATOPHO-KYPOPTHOE JICUCHUEY,;

«BectHuk PATA» — 31eKTpOHHBIN KypHAaI;

UNWTO NEWS.

«Otenby;

«["ocTuHHIIBL U PECTOPAHBI»,


http://www.restoranoff.ru/
http://www.rusngo.ru/index.php?option=com_content&view=article&id=813%3A2011-06-15-07-38-20&catid=59%3A2011-04-20-12-39-02&Itemid=117&lang=en
http://www.rusngo.ru/index.php?option=com_content&view=article&id=813%3A2011-06-15-07-38-20&catid=59%3A2011-04-20-12-39-02&Itemid=117&lang=en
http://www.tour-info.ru/
http://www.tourbus.ru/
http://www.tourpravo.ru/legislation.aspx
http://www.tpnews.ru/
http://www.travelline.ru/
http://www.travelline.ru/hotel-sites-audit
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7. «ITapan oteneit»;

8. «Crangapt 5 3B€31»;

9. «ITaTh 3BE311Y;

10. «KypopTHbIE BETOMOCTHY;

11.  Journal of Hospitality, Leisure, Sports & Tourism Education

CalTbl JIEKTPOHHBIX OMOJIMOTEK U HAYYHBIX JKypPHAJIOB!

eLibrary — HayuyHast aiekTpoHHass OuOIMoTeKa [DICKTPOHHBIH pecypc]. — Pexkum mocryma:
http://elibrary.ru/defaultx.asp

Blackwell — monHOTEKCTOBBIE JIEKTPOHHBIC HAYYHBIC JKypPHAJIbI, OXBATHIBAOIIHNE BCE 00IaCTH
€CTECTBEHHBIX W  OOIIECTBEHHBIX HayK [DnekTpoHHbli pecypc]. — Pexum pocryna:
http://onlinelibrary.wiley.com/browse/subjects

Sage Publications — nay4HbIe )KypHaJIbI 10 TYMaHUTAPHBIM, TOYHBIM U €CTECTBEHHBIM HayKaM.
I'nyObuna moaHOTeKcTOBOro apxuBa ¢ 1999 r. VcioBust 1ocTyma: AOCTYNl OpPraHW30BaH 110
obmeynuBepcurerckoit cetr. URL: http://online.sagepub.com

7. MartepuajJIbHO-TEXHHMYECKOe o0ecreyeHue JMCUMILIUHBI (M00)J1:1)

[Ipy mpoBeNCHUM 3aHATHA HCIIOJIB3YETCS ayIUTOpHUs, OOOpYJOBaHHAS MPOCKTOPOM JUIS
oToOpaxeHusi mpe3eHTanuii. Kpome Toro, mpu mpoBeNeHUHM JEKIUNH U MPAKTUYECKUX 3aHITUN
HEO0OXOIUM KOMITHIOTEp C YCTAaHOBJICHHBIM HAa HEM Opay3epoM U MPOTPaMMHBIM OOECIICUCHHEM IS
neMoHcTpanuu npe3eHTanui (Power Point u ap.).

Hnst camoctosaTensHOM paboThl cTyaeHTy HeoOxoaum noctyn Kk DbC uznatenncTBa «tOpaiT
(biblio-online.ru), apxuBy uccienoBarenbckux xypaaios JSSTOR, MHB]I Scopus u Web of Science.
[TepconasibHBIE KOMITBIOTEPHI, OCHaleHHbIe omneparuonHoi cucremoir OC MS Windows (XP u
BhIIIIE), mporpammHbIM obecriedennem MS Office 2003-2010, nocrynom B MHTEpHET uepe3 Opaysep
Google Chrome nimu Opera, 0OHOBIISIEMO# aHTHBHPYCHOM 3amuToi Symantec Endpoint Protection.

[lepeyeHb JIUIIEH3MOHHOTO MPOTrPAMMHOTO 00ECTIeUeHUSI:

Microsoft Office —JInnensus Ne 40001532 ot 31.12.2007

Adobe Acrobat — JInnensus Ne 1118-1003-5566-8837-8180-7067 ot 2010 r.

Abbyy Fine Reader — Jlunensus Ne 09667 ot 08.02.2006 Antuupyc Kaspersky — JIumensus
Ne 1894141205092525 ot 05.12.2014

Microsoft Windows XP — JTuriensust Ne 40001512 ot 22.12.2005

MSDN (Microsoft Developer Network , Microsoft Dreamspark

Microsoft Academic Aliance) — JTumensust Ne 1203794656 ot 01.01.2016

CnpaBouno-npaBoBas cucrema «Koncynprant [Inrocy - YueOHas Bepcus OecraTHas

Abbyy Lingvo — LMRC14000000946409109093 ot 22.01.2010

8 Obecneyenune 00pa3oBaTEJLHOIO NMpoLecca A JUI ¢ OrPAHHYEHHBIMH BO3MOKHOCTAMU
310POBbSI H HHBAJIN/I0B
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B xone peanmuzanuM JUCHUIUIMHBL HCHOJB3YIOTCSA CIEAYIOLIME JONOJHUTEIbHBIE METO]IbI
00y4YeHHs, TEKYLIero KOHTPOJS YCHEBAEMOCTH M IPOMEXKYTOYHOM aTTecTalud OOy4YarolIuXcsl B
3aBUCUMOCTH OT UX MHIUBUIYaJIbHBIX OCOOEHHOCTEMN:

® Ui CJENBbIX M CJIA0OBUIAIIMX: JIEKUUH O(GOPMIISIIOTCA B BHJIE 3JIEKTPOHHOI'O JOKYMEHTa,
JOCTYIIHOTO C TOMOLIbIO KOMIIBIOTEPA CO CIELUAIN3UPOBAHHBIM IPOrPaMMHBIM 00€CIIEUEHUEM;
MUCHbMEHHBIE 33/IaHUS BBIMOJHAIOTCS Ha KOMIBIOTEpE CO CHEHUAIU3UPOBAHHBIM IPOTPAMMHBIM
obecreyeHneM WIM MOTYT ObITh 3aMEHEHbl YCTHBIM OTBETOM; OOECIEeUMBAETCS WHIUBHIYaIbHOE
paBHOMepHOe ocBenieHue He MeHee 300 roKc; JUIsi BBINOJTHEHUS 3aJaHusl MPU HEOOXOJIMMOCTH
IIPEJOCTABIIAETCS YBEIMUYMBAIOLIEE YCTPONWCTBO; BO3MOXKHO TaK)K€ MCIOJIb30BaHUE COOCTBEHHBIX
YBEIUYMBAIOUINX YCTPONCTB; MIUCbMEHHBIC 3aJJaHNsl 0(OPMIIIOTCS YBETUUYEHHBIM MIPUPTOM; IK3aMEH
1 3a4€T MPOBOASATCA B YCTHON (hOpME MIIM BBINOJIHAIOTCS B IMCbMEHHOM (hopMe Ha KOMIIbIOTEpE.

e Ui INIyXUX M CIA0OCIHBILIAINX: JIEKIUU OQOPMIISIOTCS B BUJE DJIEKTPOHHOI'O JOKYMEHTa,
00  MpeaocTaBisgeTCs  3BYKOYCWIHMBAIOIIAS — ammapaTypa HMHAWBUAYAIBHOTO  IOJb30BAHUS;
IIMCbMEHHBIE 33JaHUs BBINOJHSIOTCS Ha KOMIIBIOTEpE B INHUCBMEHHOH (opme; 3K3aMeH U 3auéT
MPOBOJIATCS B MUCBMEHHOM (hOpMe Ha KOMITBIOTEPE; BO3ZMOXKHO MIPOBEICHUE B (DOpME TECTUPOBAHMUS.

® U JIMIl C HApYIICHUSIMU OIOPHO-IBUTATEIBHOTO ammapara: JIEKIUU Oo(GOopMIISIIOTCS B BHIIE
JIEKTPOHHOI'O JIOKYMEHTa, JOCTYIHOTO C IIOMOIIBIO KOMIbIOTEPA CO CIEHUATN3UPOBAHHBIM
IpOrpaMMHBIM ~ OOeCrieueHHeM; THChMEHHBIC 3a/laHUsl  BBIOJHSIOTCS Ha KOMIIBIOTEPE CO
CIELUAIM3UPOBAHHBIM NPOrPAMMHBIM 00eCIieueHHEeM; FK3aMeH U 3auéT IPOBOJATCS B YCTHOH (hopme
WM BBITIOJIHSIOTCS B MIMCBMEHHOM (popMe Ha KOMITBIOTEpE.

ITpu HEOOXOIUMOCTH MpelyCMaTPUBAECTCS YBEIUUYEHUE BPEMEHHU JJIs IIOATOTOBKU OTBETA.

[Iponienypa mpoBeneHHUs MPOMEKYTOYHON arTecTalmuu Ui OOyJaroIIuXCsl YCTaHABIMBAETCS C
yu€TOM HX MHAMBHUIYaJIbHBIX NCUXO(PU3NUECKUX ocoOeHHOCTeH. [IpoMexyTouHas arrectanus MOXeET
MIPOBOAMTHCS B HECKOJIBKO ITAIOB.

IIpu mpoBeaeHHMH TpOLEAYPHl OLEHUBAHUSA pPE3YJIbTaTOB OOy4YeHMs IpeaycMaTpUBaeTcCs
WCTIOJIb30BaHNE TEXHUYECKHX CPEICTB, HEOOXOIMMBIX B CBS3M C MHAWBUIYAIBHBIMH OCOOCHHOCTAMHU
oOydaroluxcs. OTH CpeAcTBa MOTIYT OBITh IPEJOCTABIECHbl YHUBEPCUTETOM, MJIM MOTYT
MCTIOJIB30BaThCsl COOCTBEHHBIE TEXHUUECKUE CPEICTBA.

IIpoBenenue npouenypsl OLEHUBAHUS PE3yJIbTaTOB OOyUYEHMsI JOIYCKAETCsS C UCIOJIb30BaHHEM
JMCTaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHA.

ObecneunBaercs AOCTYN K HH(MOPMAIMOHHBIM U OubnuorpaduyeckuM pecypcam B CETH
WuTepHeT uist Kaxa0ro oOydaronierocss B popMax, aJanTHPOBAHHBIX K OTPAHUYCHUSAM UX 3I0POBBS U
BOCIIPUATHS HHPOPMALIUU:

e Ui CIENBbIX U CIA0OBUIAIIMX: B IMe4yaTHOM Qopme yBenudyeHHbIM HIpupTOoM, B (hopme
3JIEKTPOHHOTO IOKYMEHTa, B (hopme ayauodaiina.

® IS TITyXUX U c1a0O0CIbIIIANX: B I€4aTHON Gopme, B popMe 31IEKTPOHHOTO JTOKYMEHTA.

® U151 00YJAIOIINXCSl C HAPYIICHUSIMU OMOPHO-JABUTATEIHHOTO armapara: B IedaTHOH ¢opme, B
(dopMe 3MEeKTPOHHOTO JJOKYMEHTa, B (popme ayauodaiina.

Y4eOHble ayIUTOpUU MAJIsE BCEX BHUJOB KOHTAKTHOM M CaMOCTOSITENBHON paboOThI, HaydHas
OMOIMOTEKa W WHBIE TIOMEIICHUS [JIi OOYYEeHHsS OCHAIIEHBI CHEIUATBHBIM OO0OpYJAOBaHHEM U
y4eOHBIMU MECTaMH C TEXHUYECKUMU CPEJICTBAMU O0yUEHUS:

® ISl CIIENBIX U CJIA0OBUSIIMX: YCTPOWCTBOM JJIsi CKAHUPOBAHMS M UTeHUs ¢ Kamepoir SARA
CE; nmucruteem Bpaits PAC Mate 20; npunaTtepom bpaiinsg EmBraille ViewPlus;

oIl TUIyXUX M CIa0OCHBIIIANINX: aBTOMAaTH3UPOBAHHBIM pPabOYMM MECTOM ISl JIFOJeH C
HapyIICHHEM CIyXa U cIab0CHIbIIIANINX; aKyCTUYECKUI YCUITUTEh H KOJIOHKH;

o yisi OOYyYaroOIMXCs C HaPYIICHUSMH OIMOPHO-IBUTATENFHOTO ammapaTa: MepeIBUKHBIMH,
perynupyeMbiMu dproHomudeckumu napramu CH-1; KOMOBIOTEPHON TEXHUKOW CO CHEIMAIbHBIM
MIPOrpaMMHBIM 0OecTIeYeHUEM.
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9 MeToauyecKue MaTepHaIbI®

9.1 [;1anbl ceMUHAPCKUX/ IPAKTHYECKUX/ JA00PATOPHBIX 3aAHATHI’

Cemunap 1 Hcropust pa3BUTHSI PECTOPAHHOT0 X031 CTBA

Bomnpoce! 1151 00cyKkaeHust

[TosiBieHue epBBIX NPEANPUATUIN TUTAHUS.
[Ipennpusitus nuranus B pesueit ['peunu u B IpeBHem Pume.

CpeI[HeBeKOBBIC MNpCAINIpUsATUS IIUTAHUA.

M w0 dpoPE

HNutencuBHoe pazBuTue pectopaHHoi uHAycTpun B XIX B. 1 XX B UCTOPUYECKHUI aCIIEKT
BO3HUKHOBEHMS M PA3BUTHS MIPEANPUATUIA nUuTanus B Poccuu.

Cemunap 2 UcTopus pa3BUTHSI PECTOPAHHOI0 X03AHCTBA

1. CoBpemeHHOE COCTOSIHME U OCHOBHBIE HalpaBJIEHUs pecTopaHHoro 6usHeca. CocTosHue
UHPPACTPYKTYPHI pECTOPaHHOTO OHM3HECA

2. O030p phIHKA PECTOPAHHBIX YCIYT.

3. Oco0OeHHOCTH PBIHKA PECTOPAHHBIX YCIYyT B MOCKBE M pETHOHAX.

Camble pacpoCTpaHEHHbIE KyXHH

TeMblI 1151 HOATOTOBKH A0KJIA10B
1. CoBpemeHHbIe (hOpMBI OpraHU3alMKU NIPOU3BOACTBA B OOLECTBEHHOM NMUTAHUU M UX BHJBL.
Knaccudukanuss npeanpusaruii oOMIECTBEHHOTO MHUTAaHUS IO IMPOW3BOICTBEHHO-TOPTOBOMY
npu3Haky. Tunsl npeAnpusATHA 00IIECTBEHHOTO MUTAaHUS U MX XapaKTePUCTUKA.

2. XapakTtepuctuka # 00mue TpeOOBaHUS K OCHOBHBIM THIIAM MNpeAnpusTuil nutanus: PO
I'OCT P 50762-2007 «O0mectBenHoe nutanue. Kinaccugukaius npeanpustuii».

3.Knaccupukanus ycnyr obmectBenHoro nurtanus: ['OCT  31984-2012 «VYcemyru
oOmectBeHHOTO nuTanus. OO1re TpeOOBaHMS.

4. Tunsel ¥ XapakTepUCTUKA MPEANPUATHI UTaHUS 3a pyOexxoM. TeHaeHnn, Habo1aeMble
Ha COBPEMEHHOM PBIHKE ITUTAHMUS.

Cemunap 3 HopmaTuBHbIe JOKYMEHTHI, eiicTBYOIINe B cdepe pecTOPAHHOIO X039l CTBa
Bonpocs! 1J1s1 H3y4eHUs1 H 00CYXKICHUS
1. Bwuabl TOProBeIX NOMEUIEHUH U UX XapaKTEPUCTHKA.

2. HWuTepwep TOPTOBBIX MOMENICHUN. XapaKTepUCTHKA TOPTOBOK MeOelr U ee To00p ¢ y4eTOM
THUIA NPEIIPUATHS.

3. Bunsl hopMm 1 MeTOZI0B 0OCITY)KUBAaHUS U pacyeTa, U UX KiacCu(UKaLus 1Mo MPU3HAKY yUaCTHs
nepcoHana B 00CIy>KUBaHUU.

6 Meroaudeckue MaTepuajibl MO JUCHUIUIMHE MOTYT BXOAMTH B COCTaB paboueil MporpamMMbl, JuOO pa3pabaThiBATBCA OTAENbHBIM
JIOKYMEHTOM.

7 InaH 3aHATHI CTPOMTCS B COOTBETCTBUHU CO CTPYKTYPOM JUCHMILTMHLI (11.2). Pasiensl iaHa BKIIOYAOT: HA3BAHUE TEMBI, KOJIUYECTBO
4acoB, (OpMy NMPOBEACHMS 3aHSITHUs, €ro CoAepxaHue (BONPOCH! IJIsi 0OCYKISHUs, 3aJaHus, KOHTPOJBbHBIE BOMPOCHI, KEHCH U T.IL.),
CHHCOK JiuTeparyphl. [Ipm HEoOXOAMMOCTH, IUIAHBI MPAKTHYECKUX M JIaOOPAaTOPHBIX 3aHSATHH MOTYT COJEp)KaTh  yKa3aHHS IO
BBITIOJTHEHUIO 331aHAI U TpeOOBaHMS K MaTepUaIbHO-TEXHUUECKOMY 00ECIICUCHNIO 3aHATHS.
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4. @axTophl, BAUIIONINE HA KyJIbTYypy oOciyxuBaHus. CiaraemMble KyJIbTypbl 00CITYy)KMUBaHHUSL.

CemuHap 4 Buapl ycsiyr nMTaHUsA B TOCTUHUYHBIX NPeANPUATHAX H METObI
oo0cay:;xkuBanusi. HazHaueHne U XapakTepUCTUKA OT/AeIbHBIX NOAPAa3AeJeHUil CayKObI MUTAHUSA.

BOl'[pOCbI AJIA U3YYCHUHA U 06cymem/m

1. TloxaroroBka TOPTOBBIX 3aJI0B K 00CTYKMBAHHUIO; CIOCOOBI PACCTAHOBKH MEOEIH; MOATOTOBKA
CTOJIOBOTO Oelbs, TOCYAbl, MPUOOPOB.

2. llpenBapurenbHasi CEpBUPOBKAa CTOJOB. BuAbI CEpBUPOBOK B 3aBUCUMOCTH OT XapakTepa
oOciyxuBanusi. OCHOBHBIE ITPaBUJIa CEPBUPOBOK CTOJIOB.

3. TloaroroBka nepcoHaina K 00CIyKHUBaHUIO, IPOBEIEHNE HHCTPYKTAXka.
4. KanmukanmoHHBIE XapaKTEPUCTUKH OOCITY>KUBAIOLIETO MEPCOHANA: METPA0TENb, OQUIIUAHTEI.

5.  Bcerpeua u pasmenienue rocreid. [Ipuem u odopmienue 3akazoB. O0si3aHHOCTH O(HIIMAHTA TIPU
BBITIOJIHCHHH 3aKa3a. Pacyer ¢ roctsmu.

6. OCHOBHBIC BHUJIbI U CIIOCOOBI nmogadyu 6JHOII, HAIIMTKOB U BUHHO-BOAOYHBIX H3I[€J'IPII7L

7.  ObopynoBanue, 6apHbie akceccyapsl. CoctaBienue kapTol O6apa. [IpaBuna momaum u momdopa
JMKEPO-BOJIOYHBIX U3/I€TIHI, BUH U HAITUTKOB; MPUTOTOBIIEHUE KOKTEIHIIEH.

8. KpamudukanmoHHbIe XapaKTEPUCTHUKNA OAPMEHOB.

9. HOpHI{OK IMpueMa 3aKa3oB Ha O6CJ'Iy>KI/IBaHI/Ie TOPIKCCTB. Bugsr 0aHKETOB U UX XapaKTCpUCTUKA.
OcoOeHHOCTH OopraHu3anuu, O6CJ'Iy>KI/IBaHI/I$I U CCPBUPOBKU OaHKETOB C ITOJHBIM M YaCTHYHBIM
O6CJ'Iy>KI/IBaHI/IeM O(l)I/II_[I/IaHTaMI/I, AUTIIIOMAaTUYCCKUX MTPUCMOB, OaHkeTa — (I)ypmeTa, 6aHKeTa"-Ia$I,
OaHKeTa-KOKTEHIIS.

10. OcobGennoctu CCPBUPOBKU CTOJIOB CTCKIIOM. OpraHI/IBaHI/IH " MPOBCACHUC BBIC3IHBIX OaHKETOB.

11. CnenuanbHbie GOpMBI U OCOOEHHOCTH 0OCTYKUBAHUS:
® YYaCTHUKOB ()OPYMOB, COBELIAHUHN, KOH(EPEHIIHI];

® TYPHUCTOB, IIPOKXUBAKOIINX B TOCTUHUIIAX.
L4 CB&I[G6HI>IX 6aHK€TOB, MMpa3sgHUKOB, TCMAaTUYCCKHUX BCUCPOB.

12. Opranuzanusi HopM YCKOPEHHOTO OOCITYKUBAHHUS: «IKCIIEPCC-3aJIbD», OM3HEC-TIaHY, BOCKPECHBIH
Opanu, koe-Opeiik.

TeMbl 111 MOATOTOBKH JOKJIAI0B
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1. XapaktepucTuka U Ha3HaYEHUE CTOJIOBOM Mocy sl U3 dapdopa, dhasHca, cTeKIa,
XpycTalis, MeTallia, JepeBa 1 IIacTMACCHI.

2. Ha3naueHue OCHOBHBIX M BCIIOMOTATEIIbHBIX TPHOOPOB.

3. XapakTepHucTuKa U Ha3HAYCHHE MOCY/bI U3 cTekiia. CTojaoBoe O6enbe: BUABI U
Ha3HAa4YCHHE.

4. MeHro0 U npelicKypaHTbl: BUbl, Ha3HaueHUe. TpebdoBaHus, TpeIbIBIsSEMbIE K
cocraBieHuIo MeHIo. [locienoBaTeIbHOCTh pacoioKeHus OJ110]1 B MEHIO.
Oco0eHHOCTH COCTaBIICHUS PA3JIMYHBIX BUIOB MEHIO.

5. IlpeiickypaHT BUHO-BOJOYHBIX H3Aenuid. OGopMiIeHuE MEHIO U TPEHCKYPAHTOB.

Cemunap 5 MapkeTHHT B MHAYCTPUHU IrOCTENIPUUMCTBA
Bonpocsl 1151 00cy:Kk1eHus:

1. XapakTepucTHKa TOProBBIX MOMEIICHUI 1 (hOPM OOCITY)KHBAHHUS, UCIIOJIb3YEMBIX Ha MPEIMPHUITHSIX
00LLIECTBEHHOI'O IIUTAHUSL.

2. MexayHapoJHbIe U POCCHICKUE MTPAaBUIIA TIPEIOCTABICHNS PECTOPAHHBIX YCIIYT.
3WndopMupoBaHue MOTpeOUTEINSI O PECTOPAHHBIX YCIYyTax.

4 ITpaBuiia OpPOHUPOBAHMS CTOJMKOB B PECTOPAHAX.

5 3akiroueHue Joropopa Ha 00CIyKUBAaHUE B PECTOPAHE..

Cemunap 6 Tpaguuuu nuTaHUs Pa3HbIX HAPOI0OB M 0COOEHHOCTH OPraHU3ALMHM MUTAHUS
rpynn HHOCTPAHHBIX TYPUCTOB

Bonpocs! 1151 06cyx1eHust
Opraauzanus 00CITy’)KHBaHUSI HHOCTPAHHBIX TYPHUCTOB.
OcoOeHHOCTH OpraHU3aly MUTaHUSI UHOCTPAHHBIX TYPUCTOB.
OO6cnyx1BaHNE MHIMBUAYATBHBIX TYPUCTOB W/WIIM TPy TYPUCTOB B PECTOPAHE.

O6CJ'Iy>KI/IBaHI/IC IMUTAHUECM B 'OCTUHHUYHBIX HOMEpAX.

AR S

MeTtop1 00CTyKUBaHUS TIPU OpTraHU3aAIUHU 3aBTPAKOB, 00€I0B U Y)KMHOB: « a JIsl KapT», «a mapT»,
«TabIBI0T», MIBEACKUN CTOJI, Oy(peTHOE 00CITyKUBAHUE.

6. Buzsl cepBuca u ux 0cOOEHHOCTH: (PpaHIly3CKUM, aHTTTUICKHA, aMepUKAaHCKHUH, HEMELKUH,
PYCCKUI.

7. Tlopsinok u popMBbI pacueToB C KIIMEHTAaMU 3a OKa3aHHbIE YCIYTU MUTAHUS

TeMbl AJi MOATOTOBKH AOKJIA10B
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1. Vyer HanmMoOHANTBHBIX OCOOCHHOCTEW W TpaAWIIMK TUTAHUSA CJIABSHCKHUX HApOJOB, HApOJIOB

Esponsl, CIIIA, cTpan Jlatunckoit AMepuku, A3un, apaOCKUX CTpaH.

2. OcoOeHHOCTH OpraHU3aIllMU TUTAHUS [TaJJOMHUKOB.

CemuHap 7,8 OTiM4YUTEIbHbIE XAPAKTEPUCTHKHU PECTOPAHHBIX NPEANPUATHIA PA3JIUYHBIX TUIIOB

N

4.
5

Bonpocs! 1i1s1 00cyxneHust

3aroTOBOYHBIC, JIOTOTOBOYHBIC M TIPEANIPUATHS OOIIECTBEHHOTO MUTAHUS C TIOJIHBIM
MIPOU3BOJICTBEHHBIM IIUKIIOM.

Pectopansl, 6apsl, Kade, 3aKyCOUHBIE, CTOJIOBBIE.

Kade obmero tumna u cnenuanu3upoBannbie kade. Pectopan «JItoke». Pectopan Beiciiero
Kiacca. Pecropan nepBoro kiacca. Pectopan ractpoHoMu4eCcKkHil. PecropaH 1nmoBce1HEBHbIN
(casual). bap, ma0, TaBepHa.

beictpoe obcnyxuBanue (fast food, street food).

Knaccer o0city)xuBanusi.

Cemunap 9, 10 Ilcuxosiornyeckuii acneKT 00Cay:KMBAHUS KIHEHTOB

o g A~ w D

Bonpocs! 1i1s1 00cyx1eHust

[Icuxonornueckue acneKTsl IpodopreHTayu, mpodoTdopa, mpod. MOArOTOBKU KAAPOB U MX
aJlanTanys K AeITeIbHOCTH M KOJUIEKTUBAM.

Criermuduika BepOaIbHOTro 00MIEHHsI. AKTUBHOE CITyIIaHHE.

[TpaBuia noBeaeHUs NEPCOHATIA PECTOPAHOB.

Crtunb B 00CIIy>KMBaHUH TOCTEH.

TpeboBanusi, MpebsBIsSeMble K BHEITHEMY BUY U JMYHOM TMTHEHE IEPCOHANIa PECTOPAHOB.

Cucrema OIICHKHU y,HOBJICTBOpéHHOCTI/I KIINCHTAa Ka4CCTBOM O6CJ'Iy)KI/IBaHI/I$I B peCTOpaHax

9.2MeToau4ecKHe PEKOMEHIAIMH 10 MOAT0TOBKE MUChMEHHbIX padord
TpeooBanus K HAMCAHUIO JIOKJIa/1a

Z[oxnaz[ — OTO KpPAaTKO€ HU3JIOKCHUEC B IMHMCBMCHHOM BHIC COACPIKAHUA U PE3YyJIbTAaTOB

WHIUBUAYATbHONH  Y4eOHO-HCCIEI0BATENbCKOW JESITENbHOCTH, HMMEET pPEerjIaMEeHTHPOBAHHYIO
CTPYKTYpY, coaepkanue u opopmiienue. Ero 3anauamu siBisroTCst:

1. dopMHUpOBaHUE YMEHUN CAMOCTOSTETLHON pabOThl C UCTOYHUKAMHM JIUTEPATYPBI, KX
CHUCTEeMaTH3allus;

2. Pa3BuTHE HaBBIKOB JIOTMYECKOTO MBIIUIECHUS;

3. VYray6iieHue TeopeTUYecKrX 3HaHUN 10 po0iIeMe UCCIIeI0BaHMUs.

8 B pasgen BKII0YaloTcs TpeGOBaHMS K MOATOTOBKE, CONEPIKAHHMIO, U O(QOPMIIEHHIO MUCHMEHHBIX paboT MPEeayCMOTPEHHBIX yUeOHBIM
TUTAaHOM HJTH paboueil mporpamMmoii (kypcoBas pabota, scce, pedepat, oxnan u T.1.). [Ipu nammunn xadeapanbHbIX WK GaKkyIbTeTCKIX
PEKOMEH AL 110 MOArOTOBKE MUCHMEHHBIX pa00T pa3zen skimoyaercs B PILJ] 0 ycMOTpeHHIO IpernogaBareis - cocTaBures. Eciu
IIChbMEHHas paboTa He MPEeAyCMOTPEHA, PAa3AeN He BKIIOYaeTCs.
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TekcT mokiaga JNODKEH COAEpIKaTh apryMEHTHPOBAHHOE W3JIOKECHHE OIPEICIICHHONW TEMBI.
Jlokmaa momkeH ObITh CTPYKTYPHPOBaH (I10 TJIaBaM, pas3jenam, naparpadaM) U BKIIOYATh pa3aeiibl:
BBEJICHHE, OCHOBHAsI 4aCTh, 3aKIFOUEHHUE, CITUCOK MCIOJIb3yEeMbIX HCTOUHUKOB. B 3aBHCHMOCTH OT
TEMAaTUKH JIOKJIaa K HEMYy MOTYT OBITh O(GOPMIICHBI MPHUIOKEHHS, COJEpKAIIUEe JTOKYMEHTHI,

WJLTIOCTPAIUH, TaOIHUIIbI, CXEMBI U T. JI.
[Ipu oueHKe AOKIIa/1a UCIIONB3YIOTCS CIEAYIONNEe KPUTSPUH:
1. HoBuzHa pedeprpoBaHHOTO TEKCTA: —
aKTyaJbHOCTH MTPOOJIEMBI M TEMBI;
- HOBM3HA U CAMOCTOSITEJIbHOCTH B ITOCTAHOBKE MPOOJIEMBI, B (HOPMYITUPOBAaHHH HOBOTO
acrieKkTa BRIOpaHHOMW JJIsl aHaIHM3a MPOOJIEMBL;
- HAJIMYHE aBTOPCKOHN TMO3UITUH, CAMOCTOSTEIILHOCTh CYKICHUH.

2. CreneHb pacKpbITHsI CYIIHOCTH MPOOIEMbI: —
COOTBETCTBHE IlJIJaHA TEME JIOKJIaJa;

— COOTBECTCTBHUEC COACPIKAHNA TEME U IIaHY AOKIaaa,

— IIOJIHOTa U I‘J'IY6I/IHa PACKPBITUSA OCHOBHBIX TOHATHH npo6neMm; -
000CHOBAHHOCTH CIIOCOOOB U MECTOAOB pa6OTLI C MaTCcprajIoM;

— yMeHHe paboTaTh ¢ IUTEpaTypol, CUCTEMATU3UPOBATh U CTPYKTYPUPOBATh MaTepHall;
- yMeHHe 0000111aTh, COMOCTABIIATH PA3IMYHBIE TOUKH 3PEHUS 10 PACCMATPHUBAEMOMY
BOIIPOCY, apT'yMEHTUPOBATh OCHOBHBIE IOJIOKEHUS U BHIBOBI.
3. O60cHOBaHHOCTbH BbIOOPA UCTOYHUKOB:
- KpYT, MOJHOTA UCIOIb30BaHUS IUTEPATYPHBIX HCTOYHUKOB M0 IIpodiieMe;
- IPUBJIEYEHHE HOBEHIINX paboT 1o npodieme (KypHaJlbHbIE ITyOJIMKALIUK, MaTEpUAIIbI
COOPHHMKOB HAYYHBIX TPYJOB U T.1.).
4. Cobmoienne TpeboBaHU K 0(hOPMIICHHIO:
- npaBUIbHOE 0(OPMIIEHUE CCHIJIOK HA MCIIOJIB3YEMYIO JINTEPATYPY;
- IrPaMOTHOCTb U KYJIbTypa U3JI0KEHHUS;
- BJIa/ICHHE TEPMUHOJIOTUEN U TIOHATUHHBIM aNnapaToM MpoOIeMbl;
- cobmoienne TpeboBaHui K 00beMy JIOKIaa;
- KyJIbTypa 0(OpMIIEHUS: BblieTIeHHE a03a1ieB.
5. I'paMOTHOCTB:
- 0oTCyTCTBHE Ophorpaduueckux U CHHTAKCUIECKUX OIMUOOK, CTHIIMCTHYECKIX
MIOTPEIIHOCTEN;
- OTCYTCTBHE OIE€YATOK, COKPAILLIEHUH CJIOB, KPOME OOIIENPUHSTHIX;
- JIUTEPaTYpPHBIN CTHIIb.
TpeGoBanus K BbINOJHEHUIO TECTOBOIO 3a1aHUS

TGCTI/IPOBaHI/Ie ABJIACTCA OOAHHWM H3 OCHOBHBLIX CPEACTB q)OpMaJ'IBHOFO KOHTPOJIA KadeCTBa
o6yquH;1. 910 METOM, OCHOBaHHBIN Ha CTAaHAAPTU3UPOBAHHBIX 3aJaHHUAX, KOTOPBIC IMO3BOJIAKOT
HU3MCPUTH ncnxo@mnonomqecxne " JIMYHOCTHBIC XAPAKTCPUCTHUKH, a4 TAKIKC 3HAHUA, YMCHUSA U

HAaBBIKHW UCHIBITYEMOTIO.

TecToBbIi METOJ KOHTPOJS KauecTBa OOYUYEHHsS] MMEET psiJi HECOMHEHHBIX NMPEUMYIIECTBAM
nepes ApYruMHy MeJarorudecKuMU METO1aMU KOHTPOJIS: BBICOKAasi HayyHast 0OOCHOBAaHHOCTh TECTa;
TE€XHOJIOTUYHOCTD; TOYHOCTh MU3MEPECHMM; HAIU4YME OJMHAKOBBIX IJIS BCEX HCIBITYEMBIX IIPaBUI

MIPOBEACHUS UCIIBITAHUI U MPAaBUJI HHTEPIPETALIMHN X PE3YJIbTATOB;
XOpOIlasi COYeTaeMOCTh METOAAa C COBPEMEHHBIMH OOpa30BaTEIbHBIMU TEXHOJOTHSMH.
OCHOBHBIE IPUHIUIIBI TECTUPOBAHUS CIEAYIOIINE:

- CBA3b C ILCIIIMH 06yqu1/I;1 - OCJIIM TCECTUPOBAHUA JOJDKHBI OTBEYATh KPUTCPHUAM

COLIMAJIbHOM IIOJIE3HOCTH U 3HAYUMOCTH, Hay‘-IHOﬁ KOPPCKTHOCTH U 06H.[CCTBCHHOI>1 MMOAACPIKKHU,

- O00BEKTUBHOCTD - MCIIOJIb30BAHHE B NneaarorndyeCKux U3MEPCHUAX 3TOTO ITPUHIIUIIA
IIPHU3BaHO HE NOMMYCTHUTH CY6'I)GKTI/IBI/I3M3 " IPCAB3ATOCTU B IMTPOLECCE ITUX I/ISMepeHI/Iﬁ;



25

- CIPaBEIUIMBOCTh U TJIACHOCTh - OJMHAKOBO JOOpOXKENIAaTeThHOE OTHOLICHHE KO BCEM
o0y4aromuMcsi, OTKPBITOCTh BCEX 3TAlOB MpoIecca HW3MEpPEHUM, CBOEBPEMEHHOCTh O3HAKOMIICHUS
oOyJaromuxcsi ¢ pe3yJibTaTaMi U3MEPEHU;

- CUCTEeMAaTUYHOCTh - CUCTEMATHYHOCTh TECTUPOBAHHI M CAMOIIPOBEPOK KAXKIOTO Y4eOHOTO
MOJYJISI, pa3feNia U KaKIOW TEMbl; BaXHbIM AaCIEKTOM [JAaHHOTO MPHUHIMIA SBIsETCS TpeOoBaHUE
PENpEe3eHTaTUBHOIO IPECTABIEHUS COJIEpPKaHUsl yueOHOro Kypca B CO/IepKaHUM TECTa;

- TYMaHHOCTb M 3THUYHOCTh - TECTOBBIC 3aJlaHMsI M MPOLEAypa TECTUPOBAHUS TOJIKHBI
UCKIIIOYaTh HAHECEHHWE Kakoro-iubo Bpega oOOydyarouuMmcsi, HE JOMYCKaTh YIIEMJICHHUS WX IO
HAIMOHAJILHOMY, 3THUYECKOMY, MaTepHAIbHOMY, PACOBOMY, TEPPUTOPHAILHOMY, KYJIbTYPHOMY

U JIpyrUM IpU3HaKaM;

Baxkneimum sBIsSeTCS MPHUHIMI, B COOTBETCTBUU C KOTOPBIM TECThl JOJDKHBI OBITH
MIOCTPOCHBI [0 METOJMKE, OO0ECIeYuBaIolIeil BHINOJHEHHE TPeOOBaHUI COOTBETCTBYIOIIETO
rOCy/IapCTBEHHOT'O0 00pa30BaTeIbHOr0 CTaHmapra. K MNpUHIHWIAM TECTUPOBAHHS TPUMBIKAIOT
MIPUHIIMITBI TOCTPOSHUS TECTOBBIX 3aJaHHM, BKIIIOUAIOLIUE B ce0sl CIIeYIOIINe TPUHIIUIIBL:

- KOJUIETHAJIbHAS MOArOTOBKA TECTOBBIX 3aJaHUI - I03BOJIAET CYIIECTBEHHO YMEHBIINUTD
BOXHEHIINN HEAOCTATOK MHIUBUIYaTHLHOTO KOHTPOJISI 3HAHUHM — €70 CYOBEKTHBHOCTb.

- [CHTPAJIM30BAHHOEC HAKOIUICHHE TECTOBBIX 3allaHUil - COCTAaBICHHBIE M OTOOpaHHBIC
JKCIIEPTAMH TECTOBBIC 3aJlaHUsl JOJDKHBI XPAaHUTHCS B 0a3e MAHHBIX CHCTEMBI TECTUPOBAHUSA,
00pabaThIBaThCsl IMEAAroroM MO COOTBETCTBYIOIICH IMCUMUIUIMHE C LEIbK YCTPAHCHHS BO3MOXKHBIX
nyOnmupoBaHUM 3aJaHUN.

- VHUQUKALMS ~ HWHCTPYMCHTAIBHBIX  CPEICTB  IMOATOTOBKM  TECTOBBIX  3aJaHUM -
o0pa3oBaTeNbHBIC  YUPSKACHUS  JOJDKHBI  KCIIOJB30BaTh  YHU(MUIIMPOBAHHOE  MPOrPaMMHOE
o0ecCIeYeHne CUCTEM TECTUPOBAHUS, HHBAPHAHTHOE K TIPEJAMETHON 00JIaCTH.

MeTtoanyeckre aclieKThl KOHTPOJIS 3HAHUH BKIIIOYAOT:

1. BbiOOp THUIOB M TPYAHOCTH TECTOBBIX 3aJaHUN («4YTO KOHTpoiMupoBaTh?»). Habop
TECTOBBIX 3a/IaHUH JIOJKEH COOTBETCTBOBATH 1IEJIM KOHTPOJIS Ha JAHHOM 3Tare yueOHOro rnporiecca.
Taxk Ha »JTane BOCHpPUATHUS, OCMBICIEHHS M 3allOMMHAHUS OLIEHUBAETCS YpPOBEHb 3HAHUUN
o0yyaromerocsi 0 IpeIMETHOM 00JacT W MOHMMaHHMsS OCHOBHBIX Hon0XeHuH. CrnocoOHOCTh
00y4Yaromerocsi MPUMEHSTh MOJyYeHHbIC 3HAHHUA U PEIICHHs] KOHKPETHBIX 3ajad, TPeOYIOMHMX
MIPOSIBJICHUS] TIO3HABATEIIbHOW CaMOCTOSTEIBHOCTH, OLIEHMBAETCS KaK COOTBETCTBHE TpeOyeMbIM
HaBBbIKaM W/WJIA YMEHUSIM.

2. IlnanupoBaHue NpPOLEAYPHl KOHTPOJS 3HAHUHM («KOTJa KOHTPOJIMPOBATH?»). YueOHBIH
MIpOLIECC MPHUHITO paccMaTpuBaTh KaK paclpelelIieHHbI BO BPEMEHHM Mpolecc (pOopMUpOBaHUS
TpeOyeMbIX 3HaAHWH, HABBIKOB M yMEeHUH. COOTBETCTBEHHO 3TOMY, BBIACISIOT CIEAYIOIINE YEThIpe
JTarna KOHTPOJIs 3HAHUH.

1. Ucxonuwiii  (mpeaBapuTeNbHBIA)  KOHTPOJdb. JlaHHBIH  KOHTPOJb  MPOBOJIUTCS
HEMOCPEJCTBEHHO Tepea oO0ydeHHeM, HuMes IeNbl0 OLEHUTh HaydajJbHbIl ypOBEHb 3HAHUHN
00yyYaroIerocsi U COOTBETCTBEHHO IUIAHUPOBATh €ro 00y4eHue.
2. Texymmii koHTposb. OcymiecTBiseTcss B X0Je OOY4YeHHs M MO3BOJSET ONpPEIEeTUThH
YPOBEHb YCBOEHHUSI OOYyYaroIMMCsl OTAEIBbHBIX pa3leioB y4eOHOro Marepuana, a 3aTeM Ha JTOH
OCHOBE CKOPPEKTHPOBATH JalbHENIIEe U3yUeHUE IPEMETA.
3. Py6esxHb1it koHTposb. [IpoBOUTCS MO 3aBEPIIEHNUN ONPEAEIEHHOT0 3Tana 00y4eHHs
CITy’KUT LI€IM OLIEHKH YPOBHS 3HaHUI 00y4arolerocs mo TeMe Win pasJieny Kypca.
HToroBelif KOHTPoOIb. [103BOMNISET OLICHUTH 3HAHUS, YMEHHS U HABBIKU 00YYarOIIErocs 1o
KypCy B LIEJIOM.
2. dopmupoBaHue HabOPa aIeKBATHBIX TECTOBBIX 3aJaHU («KaK KOHTPOJIHUPOBATH?»).
Hcnonb3yrores crneaytomuye GopMbl TECTOBBIX 3aJJaHUM:
- LIETIHBIE 3a/1aHNus - 33JaHHS], B KOTOPBIX IPAaBUJIbHBIN OTBET HA MOCIEAYIOLIEE 3a1aHNE
3aBUCUT OT OTBETA Ha NpeJbIaylIee 3aJaHHE;

- TEMaTHYECKHE 3a/laHusl - COBOKYMHOCTh TECTOBBIX 3aJaHuil 000l  (opmsl,
pa3paboTaHHBIX Ui KOHTPOJS 3HAHUK OOyyaromuxcs MO OJHOW M3y4eHHOW Teme. 3aaHus MOTYT



26

OBITH IIEMTHBIMU U TEMAaTUYECKUMH OJTHOBPEMEHHO, €CJTH MX IIEMTHBIC CBOMCTBA UMEIOT MECTO B paMKax
OJIHOM TEMEI,

- TEKCTOBbIC 3aJlaHUsl - COBOKYIHOCTb 3aJaHUM, CO3JIaHHBIX IS KOHTPOJsA 3HAHUHU
0o0ydJaronuxcsi KOHKPETHOTO Y4YeOHOTO TEKCTa, TEKCTOBbIE 3aMaHus yAOOHBI JJIi IPOBEPKH
KJIaCCU(PMKAIIMOHHBIX 3HAHUH;

- CUTyallMOHHBIC 3aJlaHus - pa3padaTbIBAlOTCS IS MPOBEPKH 3HAHMM M yMEHHH
oOyuyaromuxcs J1eficTBOBaTh B NPAKTUYECKHUX, SKCTPEMAIbHBIX U JPYTUX CUTYaLUsAX, a TAKXKe I
MHTETPAJIBHOTO KOHTPOJS YpPOBHS 3HaHWN oOydwarommxcs. Kaxknmas u3 paccMOTpeHHBIX (Gopm
TECTOBBIX 3aJJaHMi MMEET HECKOJIbKO BapHaHTOB. Hanpumep, BO3MOXKHBI 3a/laHUs ¢ BHIOOPOM OJTHOTO
MPaBUJIBHOTO OTBETA, C BHIOOPOM OJHOTO Hambojee MPaBUIBHOIO OTBETa M 3aJaHHs C BBIOOPOM
HECKOJIbKUX IIPaBUJIbHBIX OTBETOB. IlocnenHuii BapuaHT siBiIsseTCsl Haubosee NPeAnoYTUTEIbHBIM.

B TecToBBIX 3aaHUAX UCIOJB3YIOTCS YE€ThIPE TUIIA BOIIPOCOB:

— 3akpbiTas ¢Gopma - sABIseTCS Hauboyiee PACIPOCTPAHEHHOM M MpeAsiaraeT HECKOJbKO
aIbTepHATUBHBIX OTBETOB Ha MOCTABJICHHBIN Borpoc. Hanpumep, oOyyaromiemycs 3aaeTcst BOIpoc,
TpeOyIOUINii aJbTEpPHATUBHOTO OTBETA «a» WIH «HET», «SBISETCS» WIH «HE SBISETCS»,
«OTHOCUTCSI» WIH «HE OTHOCUTCA» U T. I. TecToBoe 3aJaHue, COAEpKalllee BOIPOC B 3aKPBITOU
dopme, BKIOUaeT B ceOS OIMH WM HECKOJBKO IMPABWIBHBIX OTBETOB M HMHOTJA HA3bIBACTCS
BBIOOPOYHBIM 33/1aHuEM. 3aKphiTas (opMa BOMPOCOB HCIOIB3YETCS TAKXKE B TECTax-3a/Jadax C
BBIOOPOYHBIMU OTBETaMHU. B TeCTOBOM 3a/1aHuM B 3TOM city4ae chpopMyJIMpOBaHbI YCIOBUE 33aa9n
U BCEe HEOOXOIUMBIE HCXOJHBIE JaHHbIE, @ B OTBETAX MPEJCTABISIIOT HECKOJIBKO BApUAHTOB
pe3yibTaTa pemeHus B YCI0BOM WM OyKBEHHOM BHe. OOyJalomuiics TOMKEH PEInTh 3aady
[10Ka3aTh, KAKOM U3 IPECTABIECHHBIX OTBETOB OH MOJIYUMJI.

— OTKpBITasi opma - BOIIPOC B OTKPBITOH (popMe mpeAcTaBisieT COO0H yTBEPKICHHE, KOTOPOE
HeoO0X0oauMO JomoNHUATE. JlaHHas ¢opma MOXKET OBITh NpPEACTaBICHAa B TECTOBOM 3aJaHHH,
HarnpumMmep, B BUJE CIOBECHOI'O TEKCTa, (opMyiibl (ypaBHEHHUs), rpaduka, B KOTOPBIX MPOIYILEHbI
CYIIECTBEHHBIE COCTABISIOUINE - YaCTH CJIOBAa WM OYKBBI, YCIOBHBIE OOO3HAYCHHS, JTMHUU WU
M300paXeHUS JJIEMEHTOB cXeMbl H, Tpaduka. OOydaromuics TOIDKEH IO MaMSITH BCTABHTh
COOTBETCTBYIOLIME IEMEHTHI B YKa3aHHBIE MeCTa («IPOILYCKUY).

— YCTaHOBJICHHE COOTBETCTBHS - B IaHHOM Cllydae 00y4aroleMycsl IpesiararoT J1Ba CIHUCKa,
MEXy JIEMEHTaMH KOTOPBIX CIIEYEeT yCTAaHOBUTH COOTBETCTBHE;

— YCTaHOBJICHHE TIOCIIEJI0BATEIEHOCTH - IPEIOIaraeT He0OX0IMMOCTh YCTAHOBHUTH
MIPAaBUIIBHYIO TIOCIIEJOBATEILHOCTD MPEAIaraéMoro CucKa CioB i ¢pas.

MeTtoauyeckue peKOMeHAAIMH 110 CAMOCTOATEILHON padoTe CTYAEHTOB N0 JMCIUIIHHE
CamocrosrenbHas pabota ctyaeHToB (CPC) nmoa pykoBoJICTBOM MpenojaBartes sSBIsETCs COCTaBHOM
YaCThI0 «CaMOCTOsITENIbHAs padoTa CTyAEHTOB», mpuHATOro B Bblcmed mxkone. CPC mop
PYKOBOJICTBOM TIperojaBaTessi MpeiCcTaBiseT coO00M BHJ 3aHATHH, B XOJ€ KOTOPBIX CTYJIEHT,
PYKOBOJCTBYSICb METOJIMYECKON U CHEIUAIIbHON JIMTEPATypol, a TakkKe yKa3aHUSIMU IpPernoJiaBaTes,
CaMOCTOSITENILHO BBIMOJHSET y4yeOHOe 3aJaHue, mpuolOpeTas M COBEPLIECHCTBYS MPH 3TOM 3HAHUS,
YMEHUS M HaBBIKM NPAKTHYECKOM jedrenabHOCcTU. I[lpu 3TOM B3auMopelcTBHE CTyJeHTa H
npernoiaBaTesnsi NpuoOpeTaeT BUJ COTPYIHUYECTBA: CTYIEHT MOJIy4aeT HEMOCPEICTBEHHbIE YKa3aHUs
mpenojasaTtenss o0 OpraHM3allud  CBOEH CAMOCTOSTENIBHOW [JESATEIbHOCTH, a IPernojaBaTellb
BBIMOJIHSAET (PYHKIUIO PYKOBOJACTBA Yepe3 KOHCYIbTALUU U KOHTPOIIb.

[To3naBaTenbHas JESATENBHOCTh CTYIEHTOB NP BBIIOJIHEHUH CAMOCTOATEIbHBIX paOdOT JaHHOTO BHA
3aKJII0YAeTCs B HAKOIUIGHMM HOBOTO JJIi HUX ONbITA JAEATENbHOCTH Ha 0a3e YCBOEHHOI'O paHee
(hopMan30BaHHOIO OMbITa (OMbITAa JEUCTBUN MO H3BECTHOMY AITOPUTMY) MYTEM OCYIIECTBICHUS
nepeHoca 3HaHMH, yMeHHH M HaBbIKOB. CyThb 3amaHuii paOOT 3TOr0 BUAA CBOJUTCA K IIOHMCKY,
GbOopMyNIHUpOBaHUIO M peaju3aluy HJEH pemieHHus. OJTO BBIXOAUT 3a NPEIENbl IMPOILLIOro
(bopManTu30BaHHOTO OIBITA U B PEATBHOM IPOLIECCE MBILIUIEHHS TpeOyeT 0T 00yyaeMbIX BapbUPOBAHUS
YCIIOBUH 3a/1aHUs M YCBOEHHOH paHee y4eOHOIl mH(pOpMalnu, pacCMOTPEHUS €€ MOJl HOBBIM YIJIOM
3peHus. B cBA3M ¢ 3TMM camMoCTOsTeNbHAs pabdoTa JaHHOTO BUJA JOJDKHA BBIIBUTATh TPeOOBaHUS
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aHaJIM3a HE3HAKOMBIX CTYJIEHTOM CUTYyallMid U T€HEPUPOBAaHUS HOBOM MHQOPMAIMH ISl BHITOJIHEHUS
3amanus. B TpakTHKe BY30BCKOTO OOYYEeHHsI B KadeCTBE CaMOCTOSATEIbHOW pabOThI 4alle BCEro
UCIOJIL3YIOTCA JIOMAIlIHUE 33/I1aHue, OT/AEIbHBIC 3Talbl JIA0OPATOPHBIX U CEMUHAPCKO-TIPAKTUYECKUX
3aHSITUH

9.3. Uuble MaTepHAaJIbI

Metoau4eckue peKOMEHAAUH 110 MOATOTOBKE K CECMUHAPCKUM 3aHATHAM

CTyneHT JOJKEH YETKO YSACHUTb, YTO HMMEHHO C JIEKIMM HAuyuMHAeTCs €ro IOJArOTOBKAa K
IIPAKTUYECKOMY 3aHATHIO. BMecTe ¢ TeM, JIEKIMs JIMIIb OPTaHU3YEeT MBICIUTEIbHYIO IEATEIbHOCTD, HO
He o0ecreunBaeT rIyOuHy yCBOSHHSI IPOIPAMMHOI0 MaTepuana.

IIpn moAroTOBKE K CEMMHAPY MO>KHO BBIIEIUTH 2 dTala:

1-it - opranu3alMOHHBIH,

2-11 - 3aKpeIruieHue 1 yriy0OjaeHue TeopeTuueckux 3HaHui. Ha nepBom atane CTyJeHT IUIaHUpPYyeT CBOO
CaMOCTOSITENIbHYIO PaboTy, KOTOpast BKIIIOYAET:

- ySICHEHUE 3a/laHus Ha CAMOCTOSITENIbHYIO paldoTy;

- no100p PEKOMEH/I0BAaHHOM JTUTEPaTyphI;

- COCTaBJIEHUE IUIaHa PabOThl, B KOTOPOM OHNPEIEISIOTCS OCHOBHBIE ITYHKTBHI MPEACTOSIICH
MIOJIFOTOBKH.

CocrapieHue miaHa JUCUUIUIMHUPYET U MOBBIIIAET OPIraHU30BaHHOCTb B paboTe.

Bropoii 3Tan BK/IHOYAET HEMOCPEICTBEHHYIO IMOArOTOBKY CTyAEHTa K 3aHsATHI0. HaunHath Hazmo ¢
U3yYEHUs PEKOMEHJIOBaHHOM JmTepaTypbl. HeoOXoaumMoO IMOMHUTH, 4YTO Ha JICKUUM OOBIYHO
paccMaTpuBaeTcsi HE BEChb MaTepuai, a TOJbKO ero 4dacTb. OcTanbHas €ro 4acTb BOCIOJHSIETCS B
IpoIiecce CaMOCTOSITeNIbHONM paboThl. B cBsi3u ¢ 3TMM paboTa ¢ peKOMEHJOBAaHHOM JIUTepaTypoi
obs3atenpHa. Ocoboe BHUMaHHWE MPH 3TOM HEOOXOAMMO OOpaTUTh Ha COJCpPKAHWE OCHOBHBIX
MIOJIOKEHUH M BBIBOJIOB, OOBSICHEHUE SBJICHUH M (DAKTOB, YSICHEHUE MPAKTHUYECKOI'O MPUIIOKEHUS
paccMaTpuBaeMbIX TEOPETUUYECKUX BOMPOCOB. B mpornecce 3Toi pabOThl CTYJEHT AOKEH CTPEMHUTHCS
IIOHATHh U 3aIlIOMHUTh OCHOBHBIE IIOJIO’KEHUS PacCMaTPUBAEMOI0 MaTepuaa, IPUMEpBI, NOSACHIOINE
€ro, a Tak)Ke pa3o0paThCs B WIUIIOCTPATUBHOM MaTepuale.

3akaH4YMBaTh TOATOTOBKY CJEAYeT COCTaBJICHHWEM IUIaHa (II€PEeYHs OCHOBHBIX IIyHKTOB) IIO
n3ydaeMoMy marepuaiy (Borpocy). Takoil miaH mo3BOJIIET COCTaBUTh KOHIEHTPUPOBAHHOE, CKATOE
IIPEICTABICHHE 110 U3y4aeMbIM BOIIPOCAM.

B mponecce moaroToBku K ceMUHApy PEKOMEHYEeTCsl B3aMMHOE 00CY)K/I€HHE MarepHalia, BO BpeMs
KOTOPOT'O 3aKpeIUISIOTCS 3HaHUsA, a TaKKe MpUOOpeTaeTcss NMpaKTUKa B U3JO0XKEHWU M Pa3bsiCHEHUU
MIOJIyYE€HHBIX 3HaHUHU, pa3BUBACTCS PEYb.

IIpu HeoOxoauMMOCTH clenyeT oOpamiaThCsi 3a KOHCyJbTauued K mpemnogaBaremo. Mg Ha
KOHCYJIbTAIMI0, HEOOXO0AMMO XOPOLIO IPOAYMAaTh BOMPOCH], KOTOPbIE TPEOYIOT pa3bsCHEHUS.

B Hauasne cemMuHapa CTyJIEHTHI O]l PYKOBOACTBOM IpenojaBaresst 0ojee TiIyOOKO OCMBICIMBAIOT
TEOPETUYECKHE MOJIOKEHUS IO TeME 3aHSTHUS, PACKPBIBAIOT M OOBACHAIOT OCHOBHBIEC SIBICHUSA U
¢dakTel. B mporecce TBopueckoro oOCYKAECHUS U JUCKYCCHM BBIPAOATHIBAIOTCS YMEHHSI M HaBBIKU
HCI0JIb30BaTh NPUOOPETEHHBIE 3HAHUS JJIs PELLICHUS IPAKTUUECKUX 3a/1a4.

MeTtoauyeckue peKOMEHAAlNHU 110 NMOAT0TOBKE 3JIEKTPOHHOM NpPe3eHTALlUH

Pacnipenenienre TeM Npe3eHTAMM MEXAYy CTYACHTaMH W KOHCYJIbTHPOBaHHE OO0y4YaeMbIX IO
BBINOJIHEHUIO MUCbMEHHOM paboThI OCYLIECTBISIETCS TaKKe KaK U 1o pedepary.

[Ipucrynas Kk MOArOTOBKE NMUCHbMEHHOW pabOThl B BHUJAE 3JEKTPOHHOM MpEe3eHTAluU HEOOXOIUMO
UCXOJUTh U3 IIeNeil Mpe3eHTallM M yCIOBUN ee MPOYTEHUs, KaK MPaBUIIo, TaKylo paboTy oOydaemble
MIPEJICTABIISIOT MPENnoaBaTelio Ha MPOBEPKY IO AJIEKTPOHHOM MOYTE, YTO MCKIIOYAeT BO3MOXKHOCTh
JIOTIOJTHATEbHBIX KOMMEHTAPHEB U MOSICHEHUH K ITPEICTABIEHHOMY MaTepHaly.

[lo cornmacoBaHuio ¢ mpemnojiaBaTeneM, MaTepuaibl MPE3CHTALUU CTYAEHT MOXET IMPEeACTaBUTh Ha
CD/DVD-naucke (USB ¢uami-aucke).

DNeKTpOHHBIE Mpe3eHTAallMM BbINONHAIOTCA B mporpaMmme MS PowerPoint B Buzae cnmaiiioB B
CJIEYIOIEM NOPSIKE:

. TUTYJIBHBIN JIUCT C 3ar0JIOBKOM TEMbI U aBTOPOM HCIIOJTHEHHSI IPE3EHTAIUH;
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. TJ1aH Tpe3eHTanuu (5-6 MyHKTOB - 3TO MAaKCUMYM);

. OCHOBHas 9acTh (He Oonee 10 crnaiioB);

. 3aKJII0YeHUE (BBIBO);

OO6m1re TpeboBaHUS K CTUIEBOMY O(POPMIICHHIO MTPE3CHTAINH:

. JIM3aiH JJOJDKEH OBITh POCTHIM U JIAKOHHUYHBIM;

. OCHOBHas 11€JIb - YUTAEMOCTh, a HE cyOBeKTHUBHAsI KpacoTa. [Ipu aTom He Hao

BIIaJlaTb B JPYT'YIO KpaﬁHOCTB M IUcaTh Ha OenbIX JIMCTaX YCPHBIMHA 6}7KBaMI/I - HEC Yy BCEX I3TO
OJIy4acTCsd CTUJIBHO,

. I[[BETOBAs TaMMa J0JDKHA COCTOSITh He OoJiee YeM U3 IByX-TPEX LIBETOB;

. BCErJa JOJDKHO OBITH JIBa THIIA CIIANIOB: JJS TUTYJBHBIX, TUIAHOB W T.I. U JJIS OCHOBHOTO
TEKCTa;

. pasmep mpudra gomkeH 0bITh: 24-54 myHKTa (3arojaoBoK), 18-36 myHKTOB (OOBIYHBINA TEKCT);

. TEKCT JOJDKEH OBITh CBEPHYT JI0 KJIFOYEBBIX CIIOB M (hpa3. [lomHble pa3BepHyThIC IPEAT0KEHUS

Ha Claifiax TaKuX MpPe3eHTAlUH HCHOJB3YIOTCA TOJIBKO MpH IUTUpOBaHUH. [Ipum HeoOXommmocTH, B
oJIe «3aMETKH K ClIailaM» MO>KHO IIPUBECTH KpPAaTKUE KOMMEHTAPUU WU TIOSCHEHUS.

. KaXIbIN clIaii TOJDKEH MMETh 3ar0JIOBOK;

. BCE CJIaiJbl JJOJKHBI OBITH BbIAEP)KaHbI B OJTHOM CTHUJIE;

. Ha KKIOM Cliaiiie T0JKHO ObITh He 0oJiee TPEeX MILTIOCTPALINH;

. CJIaii/Ibl 1OJKHBI OBITh IPOHYMEPOBAHBI C YKa3aHHEM OOILEro KOJIMUYECTBa CIIalifIoB;

. UCTIOJIB30BaTh BCTPOCHHBIC AP PEKTH aHUMALIMU MOKHO TOJIBKO, KOTAa 0€3 3TOro He 000MTHCH.

OObIYHO aHMMaIUS UCHOJNb3YeTCs Ul MPHUBJICUEHUS BHMMaHUS ciyluateneil (Hampumep,
II0CJIEI0BATENBHOE MOSIBIIEHUE 3JIEMEHTOB AUArpPaMMBbl).

* CIIMCKU Ha cllaiiiax He JOJDKHBI BKIIIoUaTh Ooiiee 5-7 aneMeHToB. Eciiu 3/1eMeHTOB criMcKa Bce- Taku
Ooubliie, WX JIy4Ille PAcloIOKUTh B IBE€ KOJIOHKH. B Tabimiax He T0IKHO OBITH 00JIee YeTHIPEX CTPOK
U 4YeThIpeX CTOJOLOB -B NMPOTHUBHOM Cilydae JaHHble B Tabmuie OyIyT OueHb MEIKUMHU M TPYIHO
pa3IMuYUMbIMH.
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IIpunoxenne 1. AHHOTAITHSA
paboueii mporpaMMbl JUCIUITIHHBL

AHHOTAIIUS PABOYEM ITPOT'PAMMBI JTACIUILIAHBI

Heab aAucuumIMHbI: GOPMHUPOBAHUE y CTYJACHTOB 0a30BBIX TCOPETHUECKUX 3HAHUN M MPAKTHUYECKUX
HAaBBIKOB B H3YYEHMHM OpraHU3alluu JCSITeNbHOCTH PECTOPAHOB, HUX PpOJM B TOCTUHUYHOM

MPeanpUsATHH, (POPM U IPOTPECCUBHBIX METOAOB 00CTY>KUBAHUS.
3agaum IMCHUUILIMHBI:

- cucremarusanus M yriayOneHue O0a30BbIX 3HAHUH O COBPEMEHHOM COCTOSSHUM pPECTOPAaHHOM

UHIYCTPHH;
- (hopMupoBaHKE MPEICTABICHUN O MAPKETUHTE B PECTOPAHHON MHIYCTPHH;
- U3y4€HHUE CUCTEM KJIaCCU(UKALMU NPEANPUITUI OOIIECTBEHHOTO MUTAHUS

B pesynbrare uzydenus AUCUUILIUHBI OaKaiaBp JOKEH:

3HATH

- KJIacCU(UKALIUIO PECTOPAHOB U UX XapaKTEPUCTHUKHU;

- (hakTOpBI, ONIpeaeNsIONe BO3MOKHOCTD d(h(heKTHBHON pabOTHI pecTopaHa;

- oco0eHHocTH (POPMUPOBAHUS U OPOPMIICHUS MEHIO PECTOPaHa;

- OpraHu3al1I0 TEXHOJIOIMYECKOI 0 IIPOLEcca B PECTOPAHE;

- METO/Ibl OpPTraHU3alluU TPpyAa MepcoHana;

- TUTBI ¥ (POPMBI pECTOPAHHOTO OOCITYKUBAHHS,;

- 0co0eHHOCTH TPO(HECCHOHATFHOM ATUKU paOOTHHUKA PECTOPAHA;

- CoJIepKaHNe TIOHATHS, QYHKIIMH U TIOKA3aTeNIM KOPIOPATUBHOM KYJIBTYpBl PECTOPaHa;

- HaIlpaBJICHUs OPTaHU3aI[MM MAPKETUHTOBBIX UCCIIEIOBAaHUI YCIIyT pECTOpaHa;

- TSHCHIIMH PA3BUTHS U OTIIMYUTEIIBHBIE 0COOCHHOCTH POCCUHCKOTO PECTOPAaHHOTO OU3Heca.

YMeTh: IPUMEHUTH Ha MPAKTUKE 3HAHUA B 00JIaCTH MEHE)KMEHTa PeCTOPAHHOTO CepBUCa

Baajerb HaBbIKaMU TPUMEHEHUS YCIyr NPEeINpUsITHH OOLIECTBEHHOTO TIHUTaHUS Ha
COBPEMEHHBIX TEXHOJIOTUM.

OCHOBC



